Voyager Help Sheet 1 - Overview

& HELP SHEET 1 Application : Voyager

FREMANTLE

PORTS Release Date : May 2010

OVERVIEW Version : 1.0

PREFACE

Voyager is the name of a computer system used at Fremantle Ports in Western Australia. Voyager is used to record and
manage vessel activities such as visits, movements, cargo manifests, and requests for activities and services.

Voyager is used by many stakeholders, such as shipping and cargo agents, service providers, regulatory authorities, port
operations personnel, and others. Below is an example of the Voyager interface. The options available to you will
depend on your role and the permissions associated with your login credentials.

Visit Board Log

Gulf Agency Com)

Activity Long Term Schedule Movement Port Occupancy | Printing System | Ship | Ship Defects Visit

CErEom E 5 e E o van | [_carvor
.. [ Stat| _Siart o4 | _Evdtme | e e e B B B
2[4 |ACT [1507/2011 16:49 | 02/08/2011 21:14 LINCOLN EXPRESS | No. 2 NQ LIVESTOCK CARRIER | [ | Singapore | Mauritius - other | 85.3600 | Cargo Type Loaded: liv... | Gulf Agency Company (A... | |

J 20111163

J 20111228 2 PLN  23/07/2011 12:01 25/07/2011 15:14 | BADER Ill No_ 2 NQ LIVESTOCK CARRIER ¥ Adelaide  Eilat 204 1200 Cargo Type Loaded: liv. | Gulf Agency Company (A
J 20111290 0 2 PLN | 02/08/2011 12:00 03/08/2011 14:19 | DARWIN MNo. 20R.J CONTAIMNER SHIP [T | Singapore Melboume 293.9000 Gulf Agency Company (A
J 20111291 0 2 PLN  02/08/201112:00 03/08/2011 13:33 EASTERN CHARM | Mo. 11 NQ GENERAL CARGO [T Singapore Melboumne 160.0000 Gulf Agency Company (A...
J 20111292 0 2 PLN  02/08/2011 12:00 03/08/2011 14:24 | Far Sky Mo 3 Kwin Bulk Berth  TENDER [T | Singapore Melboume 73 6000 Gulf Agency Company (A
5
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Add Before Selected Add After Selected Edit Movement
| endTime |From.. o Lo-.| LastPort |Tug .| nack..|Lst Updie Dateime | Agenc-.] _Agent |
P s i 2 e s
J 20111163 P 2 COM  REM | 15/407/2011 21:00 | 15/07/2011 21:00 | LINCOLN EXPRESS  1507/2011 21:55 GRN4 C Singapore  /C O 19/07/2011 16:42 GAC Paul Mais  p 9336 4906. m 0420 96
20111183 P 3 PLN  REM | 31/07/2011 12:01 | 31/07/2011 12:01 | LINCOLN EXPRESS  31407/2011 12:11 | C 2 Singapore A/ W 19/07/2011 16:42 GAC | Rob Carbon |, m.0420 962 073
J 20111163 P 4 PLN  DEP  02/08/2011 20:017  02/08/2011 20:01 LINCOLN EXPRESS 02/08/2011 21:14 2 SEA  Singapore A 2 19/07/2011 16:42 GAC Rob Carbon | m.0420 962 078
f
Lok [1-4 4
| MHide Details
Query | Activity | Ship Defect | Confirmation | Documents |
-@ . . Edit Add
[ Aciwiytype ] Staus 1.. [ Ackno..|ssue..| Locat..|Manas.. | Coniac .. Siar Time [ ... Actua..| [fezar..Bune.. | veme.. Open... o Main .. Hepar.-] S — [ et [ PP ..

3 n-m---nnnn----mml

J 562212 Quarantine Garbage Ser... Requested r r GAC Paul Mais | 15/07/2011 21:00 14/07/2011 13:07 - Pau... [0 0

il

If you do not have a login user name and password, then please contact Voyager Administrator on (08) 9430 3381
or via email at VoyagerAdministrator@fremantleports.com.au

Steps ‘ Screen Shots
Access Voyager via the N
Fremantle Ports website at FREMANTLE PORTS
www.fremantleports.com.au Western Au
—
About Fremantle Ports Port Business & Operations Planning & Projects Community & Education Visiting the Port

Use the Quick Link to Voyager :
located on the right hand side. e | T p— PR, Quick Links

08/09/11 - Portfolio MOVET CRUISING \WATERFRONT P> CUBA - Extranet
community newsletter : A J = P Cruise Ship Visits
September 2011 edition oue | =7 e K ) e

Read all about Celebrate
Maritime Day, high activity at
Kwinana Bulk Terminal, th...
Read more

P Local Sea Observations
P MSIC and Security Access
P Newsletters

P Notice to Mariners

P Photo Gallery

P Port Information Guide

29/08/11 - Very successful
Celebrate Maritime Day
expo

Thousands of people visited
Victoria Quay on Saturday 27
August to attend the exp...
Read more

P Rous Head Marina
b Safety Induction

» Shipping Movements
» Tenders

26/08/11 - Australian Navy b Trotkean Views
frigate berths at Fremantle
Royal Australian Navy guided
missile frigate HMAS Newcastle
has berthed at Freman... H

P Voyager - Extranet
» WA Port Operations Task
e & Force.

Celebrate Maritime Day was fun as well & educational. = Go to the Photo » Webcam Views

Gallery.

Read more

News Archive

; Register
WHAT'S ON : St

Dolphin Sightings
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Provide your user name and
password to login to Voyager.

Note : passwords are case-
sensitive, so you may need to
check if CAPS lock is off.

Note : your password must be
at least 6 characters long.

Agent Login

Login:
Password: [ ]
Port: | Fremantle =

The Visit Board is the first page
you'll be presented with.

For shipping agents, this is your
main area for managing visit and
movement details.

You can also manage requests
for services, (such as tugs, lines,
mooring, pilot, etc), and activities,
(such as fresh water, hot works,
bunkering, repairs, etc).

Long Term Schedule |_Movement | Port Occupancy | _Printing System | _Ship__Ship Defects

I visit .
(44 ﬂ =10 .J d 2|8
Movem... | Stat..|  Start Time & End Time Ship Warme Wext Beith Rame Vessel Class | Prati.| LastPor | Mest Port LoA Remarks Visit Agency
zmms A(:T 1smmnn1nn 82011 21-14 | LINCOLN EXPRESS | No_2 NQ LIVESTOCK GARRIER | @ | Singapore | Mauritius - ather ss.;sm Cargo Type Loaded: in_ r.nf ,-cu-npmy(.\
7 204 120 it 4

20111228 | 2 15:14 BADER Il Na. 2 NO LIVESTOCK CARRIER 7| Adelaide  Eilat Cargo Type Loaded: I
20111250 | 0 z Pl tm 1 u n( 114:13 DARWIN No.2ORJ CONTAINER SHIP r
201112910 2 PLN | 02/082011 1200 03082011 1333 EASTERH CHARM | No 11MQ
201112820 2 PLN | D2/0B/2011 1200 DIOR2011 1424 Far Sky

Singapors_ Melboume 263 500 J
GENERALCARGO [ Singapore Melboume 160 0000
Mo 3 Kuin Bulk Beth TENDER [ | Singapure Melboums 73,6000 -mrqm(‘-

R:
| Company (A | R
i

ok 1-5

On this page you will find some
very useful information.

In the top table you will view
details relating to each visit.

In the bottom table you will find
movement details for each visit.

Presentation 2 and Help Sheet
number 2 both show you how to
add a new visit with its associated
movements.

Activity | Long Term Sch

K‘a!__H]J.J?u_n 2]

[ Vs [ETBC |Morem[ S| Sirtlmed | tnlme | Shpfame | Wextberinfame | VemsoiCas _|Pran.| Lasttor | Mexfor | L0A | Remrkavies | Agenmy ] Cwead
» iy _mm
20111228 2 2 PLM  2307/2011 1201 25M07/2011 1514 BADER Wl No. 2NQ ARREER W Adelaide Eilat 204 1200 Cargo Type Loaded: liv Gulf Age Company jA  Paul Mai
20111290 0 PLN 020820111200 03/08/2011 1419 DARWIN No. 20RJ. Q:H\P r S Melbaume 203 2000 e
2011291 0 2 PLN 0208720111200 030872011 13 31 EA-QTERIIL,HI-RM No. 11NQ ‘EIIERJAL CARGO r Malbaume 160 0000
nmz{o [z N | ooomzr 200 et ez | rar N3 Ko Bulk Barth TEHDER - Noboums | 736000

T
Ok S

[ B
garaoD @ » @
mmlmm-‘_
'-Eﬂ
20111163 P 2 COM REM 15072011 21:00 1507720112100 LNCOLN EXPRESS 1807/2017 21:56 | GRNA C
20111163 P PLN REM  J1A72011 1201 J1A7/2011 1201 UNCOLN EXPRESS MAZ011 1211 |C 2
20111163 P 4

N 0 I e o P i e e

L L 15072011 1642 | GAC | Paul Mais | p 3036 4906, m 0420 % _

T 18072011 16 42

GAC  Paul Mais | p 5336 4306, m 0420 96

Singapore /G

GAC  Rob Carbon | . m 0420 962 078
GAC  Rob Carbon , m 0420 962 078

ok ia :

These buttons (located in the top,
left-hand corner of the screen),
are used to navigate between
pages, and to alter how many
visits are displayed on each page.

PORTS

Visit Board

Activity Long Term Schedule Movement Port Occu

T El |1_;| D
Bovriiosls |+ acr o e casaotiony

PLM 23-’0?#2011 12 01 25/07/2011 15 1
PLM | 02/08/2011 12:00 | 03/08/2011 141
PLM  02/08/2011 12:00 03/08/2011 13:2
PLM | 02/08/2011 12:00 | 03/08/2011 14:2

R R R R

Movement Board

TaEDD @

20 |3

Voyager has a Query screen for
locating specific visits and other
information.

To access the Query screen,
you'll first need to click the
Show/Hide Details button.

ok [1-a [
e |
Query | Activity | Ship Defect | Confirmation | Documents
Agen ipping Lin: [ Start Time Region / Ports Operational Status Visit Status
[Adataam Agancy Pty Lld 10 ] Adateam Agncy Ply Lid HO ] From[  [Ev]| | | Anchorage Inbound [Active 7
Alcoa of Australia Alcsa of Australia € 1o |:| 'L Anchored Billed
Allways Shipping Pty Ltd Allways Shipping Pty Lid o Fremantls Berthed Cancelled
[ANL Container Line Pty. Ltd ANL Container Line Pry. Ld Next [22_5] hours Departed Closed
APL Lines {Australia) APL Lines {Australia) CEndTme Inbound Completed
Asiaworld Shipping Senices Asiaworld Shipping Senices @0 | Outbound Confirmed
ASP Ship Management Pty Lt ASP Ship Management Pty L From 22/07/201100:00 |[E)¥] Scheduled Draft
Austal Ships Pty Lid Austal Ships Pty Lid Gt [ Ev Shifling Planned
Austral Fisheries =l Austral Fisheries =l O Next[Z H nows Rejected =l
shiphame ] vistb[ ]
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This area is used to specify = L > | L
search criteria to he|p you locate Query | Activity | Ship Defect | Confirmation | D ] | |
- . . Agen ~Shipping Lire Start Tim Region / Ports Operational Status Visit Status
information you are searching for. | Eamemmeg | EEaaemeey oI | 3| | | |Eme
coa of Australia coa of Australia I i nchore il

. |Allways Shipping Pty Ltd Allways Shipping Pty Ltd Fremantle Berthed Cancelled
Choose the options you want, iy prese ot e TR | oo e
then click the Search button. 25 S Manoamen Py L 2 S Wenoaemen iy L Sehednad b

|Austal Ships Pty Ltd Austal Ships Pty Ltd G0 [ @y Shifting Plannsd
The Reset button W||| remove any |Austral Fisheries =l Austral Fisheries =l € Next[23 X hours Rejected =l
L. . mpName ] viseo[ ]
criteria you have applied. I
Clicking the Show/Hide Details
button again will close this screen
. . . Lok L1-2
The Confirmation tab lists the i — —
progress of your requeStS for Query | Activity | Ship Defect | Confirmation ] Documents |
[ confirm | [ pestine || [ confirm an_]

services such as pilots, moorings,
lines boats and tugs.

Presentation 3 and Help Sheet 3
both show you how to add a
“Resource Request” such Pilots,
Pilot Board, Lines Boat, Mooring
and Tugs.

REERERE]
W © leosowcor| Souwce [RomwostS.|fesc-[Aloc.]  Agercy |Ovord..| Wovom.[Rosou..|Romar..| |
I 65056 Pt Goat | Vovemert | Requested 1|0 Foranispots | W@ | | | |

<l

J 589867 Pilots Maovement Requested 1 0 Fremantle Pilots r vl Pilot
J 589864 Lines Boat | Movement/To Stop | Requested 1 0 Harbour Services Austr [l [l
J 589863 Mooring Movement/To Stop  Requested 1 0 Fremantle Ports r 2
J 589862 Tugs IMovement/To Stop | Requested 2 0 Svitzer WA [l Il AA

|

| ok

[1-s

The Activity tab is used to
request and manage activities
such as fresh water, bunkers etc.

Presentation 4 and Help Sheet 4
both show you how to do this.

ShowHide Details

Que Fhip Defect | Confirmation | Documents |

[ (o))

W 7] Roivipe | Sats 1y [Ackno-.[lssue-
) 562013 oot Agpod W |
J 562212 Quarantine Garbage Ser... Requested [ ]

4|

[ ok [1-2

... |Manag... [Contact 5..|  StartTime  [End T... [Actua... [Actua..| — Remarks |4
| GAC | Paul Mais | 15/07/20112100) | | | 14/07/201113:07 - Pau_| |

GAC Paul Mais | 15/07/2011 21:00 14/07/2011 13:07 - Pau...

3 O | T
IE

You should view all Presentations
in order from 1 to 4.

You should also print out each of
the 4 Help Sheets associated with
each presentation and refer to
them when you’re working in
Voyager.

PRESENTATIONS
1. Overview
2. How to add avisit (and its vessel movements)

3. How to add a “Resource Request” (such as pilots, pilot boat, moorings,
lines boats and tugs)

4. How to request activities (such as hot works, water, bunkers, etc)

The Visit tab also contains
buttons for editing existing visits
and their movements.

Activity | Long Term Schedule | Movement | Port Occupancy | Printing System | Ship | Ship Defects IR

A0S 8 k&

18 0% [1overn.. ot | [Prot-] Lastport | WextPort | LOA | hemarksvinnt |
» EIEIEE AL = 1] ore | Mausilass - other | 85,3600 | Cargo Type Loaded e Gi Y
Claoiaz 22 . 2HQ STOCK CARRER | 7 Adelade  Eist 204.1200 | Cargo Type Losded: liv
011129 0 2 2 to 2QRJ CONTAMERSHE | [ 293 9000
Claomas o |2 PLN | 02/08:2011 1200 | 03082011 1333 G M Ho 1180 GENERALCARGO | [ S 160.0000
2 LN 020820111200 | Q382011 1424 Far Sky Ha. 3 Kuvn Sulk Berth | TERDER r 738000

20111292 0
d

5072011 17:39 | SEA_| G 1800712011 16:42

19072011 1642 GAC  Paulbais  p9336 4906, m 0420 96
13072011 1642 | GAC  Rob Carbon . m 0420 962078
180772011 1642 | GAC  Rob Carban | m 0420962 078

COM REM 15072011 21:00 1507
PN REW  FAT2017 12201 31072011 1201 LNGOLN EXPRESS JA07/2011 12:01 ©
PLN DEP 02082017 20:01 020820112001 LINCOLN EXPRESS 02082011 21:14 2

2018 P
2011163 P
201196 P 4

d

Smpapore /G [
Smgapors | & [
SEA | Smgapore A "

ok NEr =
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Although you can view some
information created by other
companies, you are unable to edit
information that does not belong
to your agency or company.

Depending on who you login as,
you may only be granted view
access and therefore will be
unable to alter any data, (eg if are
a Regulatory Authority).

janrann 8 @ @ -3

i visitx I e B B | S

EEIEE 15/07/2011 16:48 | 02008/2011 2114 LIVESTOCK CARRIER | ol ¢ | Mauritius

Janti2zs’2 |2 PLN 2307120111201 25107/20111514 | BADER Il Ho. 2 NG LIVESTOCK CARRIER @ Adelaide  Eilat

JEF ] PLN 020820111200 03082011 14:19 | DARWAN No.20R. CONTAINER SHIP T Singapere Melbaume
2o |2 PLN 0208720111200 03082011 13:33 | EASTERN CHARM | No. 11 NG GENERALCARGO [ Singspors Melboums
2112820 |2 PLN  02/05/2011 1200 0308201 14.24 | Far Sky No. 3 Kwn Bulk Berth | TENDER T Sngapore Malbaume

7

Tis

ovement Board

Remarks Visit
Cargo Type Loaded. v
2041200 | Carga Type Loaded: lv
2935000
160.0000
73,6000

Gulf Agency Company (A
Gulf Agency Company (A

Gulf Agency Company (A

20111183
2111163
Janises

a3

g = &3 A Ut St
o~ [iype—]  SimiTimes Ship End Time T Ageet
ARR | 150772011 16:49 LINCOLN EXPRESS | 1507/2011 17:39 ] Paul Mars.
2 COM REM 15072011 21:00 15/07/2011 2100 LINCOLN EXFRESS 1507/2011 2156 GRNd C Singapore /C I 190720111642  GAC  Paul Mas | p.9336 4906 m 0420 96
3 |PLN | REM | 310172011 12:01 | 31/07/2011 1201 UNCOLN EXPRESS 3J107/2017 1211 G F) Singapare | A P 190720111642  GAC  Rob Carbon | m 0420 962 078
4 PLN | DEP 020872011 2001 02/08/2011 2001 UNCOLN EXPRESS 02082011 21:14 2 SEA  Singapore A F 190772011 16 42 GAC  Rob Carbon  m 0420 962 078

Ti-a

END
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