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Application : Voyager
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PORTS

How to add a visit and movements

There are 4 PowerPoint presentations that provide a detailed introduction to the main functions in Voyager.
These presentations should be viewed in order from 1 to 4.

Each of the 4 presentations has a corresponding Help Sheet, (like this one), that has been designed to be printed, then
used as a desk-side reference while you're working in Voyager.

Steps ‘ Screen Shots

Access Voyager via the R\
Fremantle Ports website at
www.fremantleports.com.au

® Home | A-Z Directory | Site Map | Accessibility | ¢ Contact Us

FREMANTLE PORTS

Western Australia
w——

About Fremantle Ports | Port Business & Operations Planning & Projects Community & Education Visiting the Port News & Publications

. . NEWS = Quick Links
Use the Quick I_.mks to Vo_yager e | SHIPING ) HISTORYA | “oriae ) (RRESARIED S
located on the right hand side. propeials SrlodnanziBulk o S s b oSy
1 e e, LS » Job Vacancies

New export proposals for
Fremantle Ports’ Kwinana Bulk ey
P MSIC and Security Access

» Newsletters

Read more™>
Terminal and associated in...

Read more
P Notice to Mariners

» Photo Gallery

P Port Information Guide

16/05/11 - Welcome to
Fremantle Ports' new-look
‘website

The website address is the same  ©
(www.fremantleports.com.au) but

you will need to
Read more

18/04/11 - Purple Haze
fundraising for Starlight

» Rous Head Marina
P Safety Induction

¥ Shipping Movements
» Tenders

» Truckcam Views

» Voyager - Extranet

smashes previous reco...  :
Fremantle Ports CEO Chris Leatt
-Hayter has presented the

Starlight Children's Fou...
Read more ; smashed the previous record. - Read more

» WA Port Operations Task
Force

Purple Haze fundraising for Starlight Children’s Foundation this year has

» Webcam Views

News Archive

Provide your “Login” user name
and “Password” to login to
Voyager.

Login

Agent Login————————————————————

Part: IFremantIe =
[eain

Note: Passwords are case-
sensitive you may need to check
if CAPS lock is off.

Sustern Ussr Agreernent

KleinPort Web | Klein Systems Group
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Steps ‘ Screen Shots

The Visit Board is the first page
you'll be presented with.

For shipping agents, this is your
main area for managing visit and
movement details.

You can also manage requests
for services such as tugs, lines,
mooring, pilot & pilot boat and
activities such as fresh water, hot
works, bunkering, repairs, etc.

o

Visit Board

Inchcape

g Services, Port [

J 503635 1
il

Port  Inchcape Shipping Serv.
|

Activity | Gargo Manifest | Dispatch | Movement | Port Occupancy | Services Request | Ship | Ship Defects | Traffic | vessels|
grEoE @8 E B | [ | e |
I L T [over. | I O O 0 o e
0o 19:41 Inchcape Shipping Ser. BULK CARRIER ielboume
sznzzwa DUBA LEGEND. 26132010 G540 27032010 1736 PLN Incheape Shipping Sere.. 2 TANKER 9231212 2499700 52247.0000 440000 [ Dampier  Dampier
|| 20102206 Bogasari Empat | 27032010 10:30 28032010 14:41 PLN | Inchcape Shipping Sere.. 2 BULK CARRIER 7613973 2000000 | 205450000 270000 | [ Geraldton  Melboume
| | 20102194 MSC SANTHYA 28032010 10:30 290320100215 PLN  Incheape Shipping Sere.. 2 CONTAINER SHIP 8913411 237.0000 370710000 322000 I Melboume Singapore - ¢
il | 0|
Ok [« o les |
m al__lu m ] -J E B [Aacotore seectes | [_Aaa aner seisctea ] [_ea movemere | [_cencat ]| [_reee ]|
| Endfime | Fom | Lo [From.. | Tuas [4°Pi.. 0 DR [ T6C |1 Pe.. [Prope... |unack
MWH Mo, 3 ivin Bulk Bertn | SEA [Por | --WIZIII--
ARRPLN | 25032070 04:00 25032070 07:25 SEA No. 3 Kwin Bulk Berth 000

_>|

0Ok

[1-2 L2

ShowHids Details

To add a new visit click the Add
button located in the top right-
hand corner of the screen.

porcy [ Movem..| VessciClass | Mo | LoA | Gr ] B =
o S 1> | BUccarmieR araras | 75 oo | roen oo 00| W ||

ippin.
iner Line Pty

1
hipping Serv... | 2

hipping Serv... 1

BULK CARRIER 9218337 186.0000 26091.0000 30.4000
BULK CARRIER ' 8315920  189.9500 23207.0000 284100
NAVAL 0 52.5000 720.0000  9.9000

-
-
-

Albany  Bali

Fields marked with a small red
asterisk are mandatory fields and
cannot be left empty.

hip |Princess Natalie IE|
voyage#[ ]

Pratique Granted? [

General
8ort

@atus
mofss0aade |

ogencv Inchcape Shippi [

viste[ |

EET—

Visit ID

Type the ship’s name in here or
you can click on the lookup ‘...’

button and search for the vessel
name.

If the vessel is not in the list you
can click the Add New Ship
button and retrieve from Lloyd’s
database the vessel’s details.

Refer to help sheet How do | Add
New Ship in Voyager.

General
-Port[FPA ] sStatus [Draf |
Voyage #:l - Agency [Inchcape Shippi | ]
vets ]
N
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Steps ‘ Screen Shots

Type in the name of the Previous
Port and then type in the name of

the Next Port.

General
- Port *Status Approval Status Type ID |:
- ship [Princess Natalie [ mMoEs0adss | Has Ship Defects I~
Voyage #I:l - Agency Invoicing Body Inchcaée Sl
Visit *l:l Billing Assignee ID|:
vistmo| ]

Pratique Granted? [

Visit Info | ISPS || Ship Info | Remarks
Previous Next

Port[Singapore W <: Port|Shanghai q <:

Country[Singapors Country|China

Choose a Preferred Berth or ~Port[FPA ] *Status Approval Status Type ID
berths. - ship|Princess Natalie [ ) MO @ Has Ship Defects
Voyage i;l:l - Agency [Inchcape Shippi [ ] Invoicing Body
vistz[ ] Billing Assignee ID

visto ]

Pratique Granted? [

Visit Info | ISPS || Ship Info | Remarks
Previous Next
Port/Singapore [ Port/Shanghai ]
Country|Singapore | Country|China |
Preferred Berths

Berth 1 [KBB2 ] <:| Berth 2 [KBB3 ] <:I

There are usua"y at |east 2 Visit Info | ISPS | Ship Info | Remarks
. d . h Previous Next Secured display
movements associated with any PortSingapore ) PortShengha ]
visit, an arrival movement and a Count Count
departure movement. Preferred Berths
Berth 1 Berth 2 Berth 3
Next step is to add the first
movement (arrival). = a @
. . Movements
Clicking on the Add button. MR ] = [
[ From [ From side To [To [ To Side To | Start Time | End Time | Rank | Type Move | status | # Pilats | Tugs |
Ok [o [o |
Important Contract Terms IMp_[ \ﬂ[ IMI

€D Internet ‘h v B0% -

“Arrival” will appear in the

Movement Type box. New Movement...
This is the default, though it can ’—
be changed if required. General

Job Information
Contact |Inchcape Shij ¥ [p.03 |

|'Movement Type |Arrival he I @US TBC

From
*From Fixed Direction
SideTo| | Swing ™ Fixed Position |
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Steps ‘ Screen Shots

The next step is to choose where
the movement will be coming

General

Job Information Ship Information

. Contact [Inchcape Shijv| | | Ship Name
From and gOIng TO- 'MovementType 'Status TBCIV Imol:l

In this example the vessel will be
arriving from SEA and heading to
the KBB2 berth.

If an anchorage location is
selected then Anchorage Reason
must be entered.

From
“From | SEA h :>

To
Fix@zion - I::> “To [KBB2 v
ide 1o Swing Fixed Position [ ide To | Starboard v

Info
Estimated Time

Start|25/04/2010 v |06:00|TBAT
End|28/04/2010 5w [09-15|TBA T

Resource Requests | Tidal Window | Stability | Ship Info | Remarks

<&

Enter in an Estimated Start
Date/Time for the movement.

Miscellaneous

Warp[~ Distance] |

The end time will be automatically
calculated by Voyager.

Note: Start time entered is from
Outer Pilot Ground for arrival
movements regardless of
Pilotage.

Full Pilot - arrival time will be time
at OPG

Normal Pilot - arrival time will be
time at IPG (difference off 45mins
from OPG).

Info | Resource Requests | Tidal Window | Stability | Ship Info | Remarks

Enter the Draft figures.

Estimated Time Miscellaneous Draft
Start[28/04/2010 v TBA [ e I st N Fore3 |
End[28/04/2010 Elv| [09:15]TBAT Mid4 |
Aftis |

This area is for selecting whether

Pilotage
or not a movement has a master IspECT PEC] I <:|
with a PEC (Pilot Exemption Master — =5
Certificate) or if the movement is = | e
a Exempt Movement e.g. a Gage S )

Roads anchorage

Click on the Resource Requests | | A
tab and select the required Info || Resource Requests < ‘dow Stability | Ship Info | Remarks
resource ie. Pilot, pilot boat, tug, Estimated Time

' ) Start|28/04/2010
mooring, lines boat. End[28/04/2010

Miscellaneous

warp|~ Distancel |

|| [06:00]TBA ™
[ | [09:15]TBA T

An overview is outlined in
Presentation 4 and step by step
instructions are found in Help
Sheet number 4.

Check the information you have

added, then click the Save button,
located in the bottom, right-hand
corner of the screen.

By submitting this form electronically, L/we warrant that the information
provided is trus and corract, and the chargaable agency/entity, Incheape

=

Shipping Services, undertake to pay any port duss owing. Ediit Ship ‘ Save ‘
& Internet sy v B100% -
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Steps ‘ Screen Shots

An Assessment Rule report
could appear. You may need to

|[Assessment Rule|

el o N E N T E =]
“
IO Pilct not requ

s | |

movement will appear at the
bottom of the new visit.

B —
click the Back to Movement ija{\que\snmgvamBﬁ Scheduled :
. Data has been entered or updated by an Agent. VSO Planned

button and make any corrections e s |
necessary to remove any error || Vesssl information has been changed Completed | I~
messages. - - - ==y == ]
When complete, click Next.
The details for your new arrival Movements

Add Before Selected |:

ok [1-1 [ 1

Now you need to do a departure
movement. Click the Add After
Selected button.

Movements
.-. R EE) | Add Before Selected ||| Add After Selected ||| Eait |
[From [rom-.] Ena ume ] Fark] 1pe .| st {7 .

e e e e

the Save button.

Ok [1-1 [1
Important Contract Terms M M @l
Fill in the form similar to what you Gje';ifaf” i’ —
- B . [s] nformation Ip Information
did for the arrival movement, with Contzct [Inchcape Shij ¥ | \ Ship Namel-ncc= aol-|  Dead Ship -
the details as they will be at ovement TypefDegarture _v]  staws[omr ] Teci MO | port
From To
depaI’tUI’e. *From) Fixed Direction [~ “To Fixed Direction [~
. . Side To Swing [~ Fixed Position[”  SideTo| | Swing [~ Fixed Position [
For example, the draft figures will Position at Berth
usually be quite different between BowBotard| ] stembotard ]
al’l’lva| and departure Info | Resource Requests | Tidal Window | Stability | Ship Info | Remarks |
Estimated Time Miscellansous Draft Propeller
’ g ’ Start AT r Foref | Fully Immersed ¥
When you're finished and you've e o F:Ar Warp[™ Distance___| ]
checked your information, click AR -

Here are the 2 movements for the
new visit, one arrival and one
departure.

Movements

Add Before Selecied

Add After Selected

End Time Rank | Type Move | Statu...

 SEA || Koea| Sibesd 29042010 50 | Fnatio T 1 [Avwel o | [0

KBB2Z  Starboard SEA 02/05/2010 18:00 02/05/2010 21:15 2 Departure | Draft 0
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Steps

Note that the Status for both the

new visit and its movements are
Planned.

Note that a ‘Planned’ visit is not
‘set in stone’. You can still edit or

cancel the visit should you need
to.

‘ Screen

I New Visi I

General
- port
- ship [Princess Natalie [.]
voyage[ ]

Approval Status Type ID l:l

Has Ship Defects [
Invoicing Body |Inchcape Shippi L
Billing Assignee IDI:'

Pratique Granted? [

Visit Info | ISPS | Ship Info | Remarks
Previous

Next Secured display ™
PortSingapore  []

Counts
Preferred Berths

Berth 1[Ke2 v Bertn 2 Berth 3

-

Movements
.@ Du Add Before Select: Edit
o p T A R B o
JKBBZ Starboard | SEA 02/05/2010 18:00  02/05/2010 21:15 2 Departure | Planned

The final step is to save the visit.
Click the Save button once.

It is located down in the bottom,
right-hand corner of the screen.

General
- Port *Status l:l Approval Status Type ID l:l
- ship [Princess Natalie [_.J IMO[BB03446 | Has Ship Defects [~
voyagez[ | - Agency|Inchcape Shippi ] Invoicing Body Inchcape Shippi || x]
vists ] Billing Assignee IDI:|
vistol ]

Pratique Granted? [

Visit Info | ISPS | Ship Info | Remarks

Previous MNext Secured display ™
PortSingapore [".] Port/Shanghai  [[.]
County Count
Preferred Berths
Berth 1 [KBB2 ~ Berth 2 [KBB3 v Berth 3
r r
Movements
U I_I I_II'_I IEII_I

Add Before Selected Add After Selected Edit

[To [fosdot..| Surttmo | endTime [Rank[TypoMovo] Sous [+pifrugs| |
P o s o e E—

J KBB2  Starboard = SEA 02/05/2010 18:00 02/05/2010 21:15 2 Departure | Planned 0 J-L

Ok [1-2 [2 A4
Important Contract Terms Ed\l Shi I Save I Cancel
& ntermet da v ®0% -

Your new visit appears in the list
with the other visits, and the new
movements associated with your
visit appear down the bottom.

Logged in as Agent
Visit Board Inchcape Shipping Services, Port [N
Activity | Cargo Manifest Port O« Services Request | Ship | Ship Defects | Traffic | Vessels at Berth |[JAVEY
|
[ HE]

Visit & Ship Name

20102642 African Ze%g

15/03/2010 0800 | 17/03/2010 10-29 | CNF
|| 20102641  African Oryx

08/03/2010 08:00 09/03/2010 18:45 REL

Inchcape Shipping Senv... 2
Monson Agencies Austra... 2 BULK CARRIER 9138692 160.4000 15888.0000 25.7600 [
1

J 20102640  African Oryx o9/2010 08-:00 09/03/2010 18:45 REL  Inchcape Shipping Serv. BULK CARRIER 9138692 1604000 158880000 257600 [
< I >
Ok 1-a 413
[ n 1w u D d b @ = Aud Before Selected ‘Add After Selected Eait Movement | | Cancel Frint
pil... | D Dt [ T8 Prope

i |+ P atoveon anaanno 007 VotinbiBen| S| | |swG --- F

504575 2 DEP PLN  02/05/2010 18:00 02/05/2010 21:15 MNo. 2 Kwin Bulk Berth SEA Starboard 8.00 M I
< T =
[ [1-2 [2

ShowiHide Details

nPort Web |
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Steps ‘ Screen Shots

You can edit either the visit or a
movement by clicking their
respective Edit buttons.

If a movement is scheduled and
within 24 hours you are unable to
make changes. Also if you want
to change the Arrival and
Departure Time to within 24 hours
you will be unable to change
yourself.

You must phone a Vessel Traffic
Service Officer (VTSO) and ask
them to make the change for you.

Note: You can still check Pratique
Granted and add ALL activities
within 24 hours.

Visit Board
Activity | Cargo Manifest

Port O

Services Request | Ship

Logged in as Agent

Inchcape Shipping Services, Port [EESE.
Ship Defects Traffic Vessels at Berth

W Ve |

|| 20102642 African Zebra
|| 20102641  Aftican Oryx
|| 20102640 Afiican Oryx

wi ~0D @ & & =53
==

Start Time:

<

ST = S| B A
I 20102643 | Princess Natalie | 28/04/2010 06:00 | 02/05/2010 21:16 | PLN | Inchcape Shipping Sev... |2 | BULK CARRIER | 8803446 | 225.0000

15/03/2010 08:00 17/03/2010 10:29 CNF  Inchcape Shipping Serv.
08/03/2010 08:00 09/03/2010 18:45 REL  Monson Agencies Austra | 2
08/03/2010 08:00 09/03/2010 1845 REL  Inchcape Shipping Serv.

2

1

BULK CARRIER 8315920 1899500 23207 0000 28 4100
BULK CARRIER 9138692 160.4000 | 15888.0000 25.7600 [
BULK CARRIER 9138692 160.4000 15888.0000 257600 [

|| 504575 2

28/0472010 06:00 | 28/04/2010 09:15 Nu 2 Kuin Bu

DEP  PLN  02/05/2010 18:00 02/05/2010 21:15 Mo 2 Kwin Bulk Berth SEA

Starboard

Voyager Dangerous Cargo

Ok [1-2

ShowiHide Details

KleinPort Web | Klein Systems Group

To cancel a planned or
scheduled visit (scheduled visit
would need to be greater than 24
hours) select relevant Ship and
click the Edit Visit button, then
click the Cancel Visit button
located down in the bottom, right-
hand corner.

Below message will appear,
select O.K.

Meszzage from webpage i

\?) Cancel curent Wizit?
2k, I

Cancel |

The Edit Ship button allows you
to add or update details about the
vessel itself. The ship’s details in
the vessel database will be
permanently updated.

Movements

abvnn @ k=

| | KBB2 Starboard  SEA

B From [From Sice..[ To [ToScet-| Siarifime | ind fime | Kank|ype ove | Status [#Pi..[Tugs]
¥ S T e S B N —

02/05/2010 13:00 02/05/2010 21:15 2

Add Before Selected Add After Selected Edit

Departure  Planned

ok [1-2

Important Contract Terms

[2
-~
:> Edmsm Save Cancel
antemet ER Sl

END OF PROCESS
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