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FREMANTLE

PORTS

HELP SHEET 3

How to add a “Resource Request”

Application :

Release Date :

Voyager
May 2010

There are 4 PowerPoint presentations that provide a detailed introduction to the main functions in Voyager.

These presentations should be viewed in order from 1 to 4.

Each of the 4 presentations has a corresponding Help Sheet, (like this one), that has been designed to be printed, then
used as a desk-side reference while you're working in Voyager.

Steps

Access Voyager via the
Fremantle Ports website at
www.fremantleports.com.au

Use the Quick Links to Voyager
located on the right hand side.

‘ Screen ots

A\
FREMANTLE PORTS

About Fremantle Ports | Port Business & Operations Planning & Projects

NEWS

18/05/11 - New export ; ERVERINS
proposals for Kwinana Bulk e
Y - |
New export proposals for 5 5.
Fremantle Ports' Kwinana Bulk
Read more>

Terminal and associated in...
Read more

16/05/11 - Welcome to
Fremantle Ports' new-look
website :
The website address is the same
(www.fremantleports.com.au) but
you will need to :
Read more

18/04/11 - Purple Haze
fundraising for Starlight

® Home | A-Z Directory | Site Map | Accessibility | ¢ Contact Us

Western Australia

Community & Education Visiting the Port

HITORY & | T | (REARTLEN

P

=

Quick Links
P CUBA - Extranet
P Cruise Ship Visits
» Job Vacancies
P Local Sea Observations
P MSIC and Security Access
P Newsletters
P Notice to Mariners
» Photo Gallery
P Port Information Guide
» Rous Head Marina
P Safety Induction
P Shipping Movements
P Tenders
P Truckcam Views

» Voyager - Extranet

smashes previous reco...  :
Fremantle Ports CEO Chris Leatt
-Hayter has presented the

Starlight Children's Fou...
Read more ; smashed the previous record. - Read more

] <)
TR b WA Por Operados Task

: Force
Purple Haze fundraising for Starlight Children’s Foundation this year has » Webcam Views

News Archive

Provide your login ‘user name’
and ‘password’ to login to
Voyager.

Login

Agent Login————————————————————

Part: IFremantIe =
[eain

Note that passwords are case-
sensitive, so you may need to
check if CAPS lock is off.

Sustern Ussr Agreernent

KleinPort Web | Klein Systems Group
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Voyager Help Sheet 3 - How to add a “Resource Request”

The Visit Board is the first tab
you'll be presented with.

Long Term Schedule | Movement | _Port Occupancy i System | _Ship | _Ship Defects

ral__lu.) g 2@ @ & Guick e Edtvian

Visits [#TBC End Time Mext Berth Name Vessel Class. Last Port. O Remarks Visit Agency d
» 20111163 2 FI) LIVESTOCK CARREER z Singapors | Mauriius - oifer | 85 3600 | Cargo Type Loaded v | Gulf Agency Company (A 7}

872011 21:14

. . . . |20111228 2 2 PLN 50772011 15: No. 2 NQ LIVESTOCK CARRIER Adelaide  Eilat 204.1200 Cargo Type Loaded I Guif Agency Company (A F
For shipping agents, this is your zoiizso 0 'z P~ sznwan 1200 ovoszortis 1 o e 2an | © | eyt :
‘QDH‘ 10 2 PLN  02/08/2011 1200 03/082011 1333 EASTERN CHARM  No 11 NQ CARGO r japore  Melbourne 1600000 F

main area for managing visit and | /=== _
movement details. _

cofFon a & | i Add Betars Selected Add Ahur Selected Ecit Mavement
I 3 e T T O L [ L
4 2011163 IX 1 [COM | ARR | 1507/2017 16:49 LINCOLN EXPRESS | 1607/2011 17:39 | SEA -n-
T|20111163 B2 COM REM 180720112100 150720112100 LINCOLN EXPRESS 15072011 2186 GRNA G n ngapore | /C 190072011 1642 GAC | Poul Mais | p 9336 4906, m 0420 96
| 20111183 P 3 PN REM J3107/2011 1201 31/07/2011 1201 LINCOLN EXPRESS 314072011 1211 C z Singapore | A/ |7 19/07/2011 16:42 GAC | Rob Carbon | . m 0420 962 078
Y | t 20111163 P[4 PN DEF 02082011 20:01 0206/20112001 LINCOLN EXPRESS 02082011 21:14 2 SEA  Singapore | A P 190720111642 GAC | Rob Carbon . m 0420 962 078
ou can also manage requests = -

for services, (such as tugs, lines,
mooring, pilot, etc), and activities,
(such as fresh water, hot works,
bunkering, repairs, etc).

This help sheet deals with the process for requesting services.

The next step is to click anywhere
on the details for the visit you'd

like to request services. coMos 8 el u
I e e T

20111183 2 1116 41

In this example | am using the ij
Badel’ ”I | 2011

Activity | Long Term Schedule | Movement | Port Occupancy ng System | Ship | Ship Defects [0

e IR s e e
STO F

K CARRER I | Singapore  Waurtus -other 35 3600 | Cargo Type Loaded | G

Na 20RJ

2 TAINER SHIP [=] smm.,m- Walboume 243 9000 Gulf
oezaﬂ 1333 EASTERN CHARM | o 110

ERALCARGO | I Singagore Welboume 160.0000 Gulf Agency Company (A

910 |2 PLH 02082011 1200 F

‘ 20111292 0 2 PLN | 02/08/2011 12.00 2011 14:24 Far Sky No. 3 Kwin Bulk Berth TENDER I | Singapore  Melboums 73,6000 Gulf Agency Company (£

DaorE0D 8 & ‘ad Barore Seleotsa ‘Wad anar Seiotea Eaitmo
== e s | m o= Sl e
[J 20111228 [P 1 [PLN | ARR | 230772011 12:01 wwwﬂ 246 | BADER W | 22072011 13:14 -_m wwzw 1442 | GAC | PaulMais | p.9336 4906, m 042096 | |

|20111228 P 2 |PLN DEP | 25072011 14:01 2507/2011 14.01 BADER W zwraolrvsll 2 SEA  Adelaide AA F 1807/2011 442 GAC  Paul Mais p.9336 4906, m (420 56
a]

Any movements for this visit will
appear down the bottom.

Activity |_Long Term Schedule | Movement | Port Occupancy inting System | _Ship | _Ship Defects IR

Note that services are related to a | “mmas o oo
_A—mmmmmm-m—
. | 20111163 2 4 ACT ;c 2011 16:49 LIVESTOCK CARRIER 2 | Singagore Maurtis -other 95 3500 _ Cargo Type Loaded:
movement, and not a visit. |LIESTOCK CARRER | | Aduode | Blst 1204 1200 Gogo Type Losdd b
| 20111200 [0 |2 LN ma 201112 00 N TALIER SHE [ Singapore Welboume 293 3000 Gulf Agency Company (A | F
J2011201 0 2 PN 020820111200 030320111333 EASTERN GHARM  Na. 11 HQ ERALGARGO | [ | Singapora | Melboume 160 0000 Gulf Agacy Company (A |F
| 20111202 0 |2 PLH | 02082011 1200 030820111424 Far Sky Ho. 3 Kwin Bulk Benth ER [ Singsgore Melboume 73 6000 Galf Agency Company A F
ok [1-s 5
Movement Board
caorfrzaoDn Add Bufore Seiected Ak A Seiecivd | |_Edit Moveman
= LT ISRt S R | St St Radar Ak Aion= | MEAgess Ba] BN CAciis S M
3 2 17/2011 1442 | GAC | Paul Mais| p.9336 4906, m0420% .| |

5
[20m22 P2 ©  BU20111442 | GAC  PaulMais, p9336 4905, m 0420 9
o}

PLH  DEF

In this example, I'm going to
request some services forthe | -

arrival movement. [CoraoD 8 &8 B o
L e e ==

Long Term Schedule | Movement | Port Dccupancy ng System | Ship | Ship Defects IR

H ) Jm 163 2 e (o 2 N0 Singagore | Maurtius - other 853600 Cargo Type Loaded i
If the movement isn’t already EIETE [hdeade | Eist 20420 Caro e o v
h . h | . ht d th ,I | d J‘ 201"25‘1 0 2 PLN | 02/08/2011 12 00 ..III'_R SHIP Singapors  Mealboume 293 9000 F
20111291 0 2 PLMN  02/08/2011 12 00 \STERH CHARM  No 11 NQ ERAL CARGO T Singapore Melboume 160 0000 F
ighlighted, then you'll need to T O T T e e
click it once to select it. ;

corfaoDn Add Bafore Selscted udd Anar Solecied | |_Edit Movemant

= R m [ — =es

» I i e 7 5 RO, T i (SR 17 e | T [ P 55 s o ]
|20111228 P2 b07/2011 14:01 2507/2011 1401 BADERW 25072011 15:14 2 SEA | Adelae | AA F 180720111442  GAC  Paul Mais p 93354306, m 0420 56

NOW C|iCk the Edit Movement Long Term Schedule Movement Port O e ting System Shij Ship Defect:
DULON. |

[corEAoD 8 @ a =]
T I S ) [ ] [ ] [ e iy e [ ek
VESTON F

ACT 15072011 1649 K CARRIER 7| Singagore Waurius - other 85 3600 | Carg Type Loaded v | Gulf Agency Company A

[- 2300772011 1201 CARRIER | i |Adelaide |Eilat 204.1200 | Cargo Type Loaded: liv... | Gulf Agency Company (A... | F

2 PLH 02082011 1200 4 No.2 ORJ NER SHIP | Singsgora Melboume 2939000 Gulf Agency Company (4
2 PLH | 0200820111200 ﬂazan 1333 EASTERN CHARM  No. 11HQ ERAL CARGO I Singsgore Melboume 160 0000 Gulf Agency Company (A F
2 PLH | 02/08/2011 1200 2011 1424 | Far Sky No. 3 Kuin Bulk Berth  TENDER | Singagore  Melboume 736000 Gulf Agency Company (A

Add Bafore Selecied udd Afar Selecind

[irci Los Updne ntfTme | agene—| _pers
V072011 12:01 | 23/07/2011 12.46 2307/2011 13:14 -_- wnmon 1442 | GAC | Paul Mais | p.9336 4306, m 0420 96 _

R R T T R B ] s o [T e | (e 5.9335 4906, m 0420 96
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Voyager Help Sheet 3 - How to add a “Resource Request”

Click the Resource Requests
tab.

Position at Berth—

Bow Bollard v] Stern Boll:

Info Tidal Window | Stability | Ship Info
Estimated Time

Remarks
Miscellaneous Draft
Start [26/04/2010 [®v| 06:00| TRA T Warp I8 Distance| Fore3
End 28/04/2010 |#v| j09:15| TRBA T Mid4

This is the area | need to fill in to
request resources and services
for this movement.

Remember that every movement
has its own Resource Requests
tab, so please remember to
request the services for all
movements.

Movement Details - 512436 ARR

General

rJob Information

Ship Information
Contact [GACPaul MaF]  [5.933 4906, m 0420 962 073 | 87 el LER | DedErom
MO[7504555 | PortiFPA |
*Movement Type [ Arrival | *Status [Planned =] TBC
rFrom To

“From |SEA M
Side To =

Fixed Direction [ *To|2 ~

Fixed Direction [

Swing [T Fixed Position [~ || Side To | Starhoard E Swing [ Fixed Position
Position at Berth
’7 Bow Bollard -| stern Bollard |NQ13 ]

Info | Resource Requests | Tidal Window | Stability | Ship Info | Remarks

Movement

Count Subtype Company Remarks

Pilats @ |F‘Mnl j |Fremanﬂe Pilots j

Pilot Boat @ I j IFremam\e Ports j

To Location : 2

Count Subtype Company Remarks

Tugs @ E |AA | |S»'|tzer WA =

Mooring ¥ | H |Fremanﬂe Ports B

Lines Boat | j |Harhnur Senices Australia Pty Ltd j

Use the drop-down arrows and
tick boxes to indicate the
resources required to complete
this movement.

Movement Details - 512436 ARR

General

rJob Information

Contact [GAC/Paul Maz] [0 9336

~Ship Information

06, m.0420 962 073 |

=l Bem

Dead Ship [~
| PordFPA |

“Movement Type |ﬁ'—m»‘a| j “Status |Plannad

rFrom

“From | SEA M
Side To B

rTo
Fixed Direction [~

Swing [*

“To|2 El
Side To | Starboard =

Fixed Direction [~

Fixed Paosition [~ Swing [*

Fixed Position

Position at Berth

Bow Bollard =| Stern Bollard [NQ13 2

Info | Resource Reguests | Tidal Window | Stability | Ship Info | Remarks

Movement
Count Subtype Company Remarks
Pilots & IF'HOI = IFremam\e Pilots =
Pilot Boat [ | j |Fremanﬂe Ports j
To Location : 2
Count Subtype Company Remarks
Tugs @ [aa T [vitzer wa B
Mooring @ | j |Fremanﬂe Ports j
Lines Boat M I j IHarhnur Serices Australia Pty Ltd j

Check the information you have
provided, then click the Save
button, located in the bottom,
right-hand corner.

Y

| Edit Ship | |V§ave jI;Eancei "

By submitting this form electronically, I/we warrant that the
information provided is true and correct, and the chargeable
agencyfentity, Inchcape Shipping Services, undertake to pay
any port dues owing.
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Voyager Help Sheet 3 - How to add a “Resource Request”

In this example, these
Assessment Rules appear.

If there is something there that
you can fix, then click the Back to
Movement button and make the
appropriate adjustment.

If you have a query regarding an
error message, then first check
with one of your colleagues, as
they may know the answer.

o

A KleinPort Fremantle : Movement Details - 504574 ARR - Microsoft Internet Explorer: =

Movement Details - 504574 ARR

‘

| Assessment Rule -
R =-on @8 @ & B
W Memsme  MaxAlow.. Ackno.. [ Acknowledged Do [Ackno..
I3 Pratique is not granted 5ol 0T |
I _j Data has been entered or updated by an Agent. VISO... Planned |
_| Displacement value is required Planned r
| J Vessel information has been changed. Completed r
jl Berthing Conflict Planned r | |
Fl >
0k [1-s I's WV |

Click the Next button when all the
errors have been resolved.

[_Backto Movement |

Remember that you have only
requested these services, and
each effected service provider will
need to confirm that they can
provide the resources you've
requested.

To check the current status, you'll
first need to click the
Confirmation tab, located at the
bottom of the page.

Here is a summary of the services
I have just requested for this
movement.

Note: It is the responsibility of
each service provider to login to
Voyager and confirm each and
every request.

ok 1-5
Movement Board

Ve |

I 20111228

[ Enatime rrom.| 1o Lo Lastor-| 1
22011 1207 | 020 1246 | BADER 11| 230072011 13:14 | SEA_| 2| Acelae | A

J 20111228 P 2 PLM  DEP  25/07/2011 14:01 | 25/07/2011 14:01 BADER Il 25/07/2011 15:14 2 SEA  Adelaide AA
I
ok [1-2

Query | Activity | Ship Defect | Confirmation | Documents |

[ cenfirm || [ pectine || [ confirm an_||

-

(@ =]
[Femourev] sowee —[requents- ]

| Ageney |overa.| Woven..| Resou.. |Remar-.| |
[ Piot Boat | Movement | Requested | FemartiePors W | @ | | |
Filots IMovement Requested 1 Fremantle Pilots r 3 Pilat
Lines Boat | Movement/To Stop | Requested | 1 Harbour Services Austr... - Il
Moaring Movement/To Stop | Requested | 1 Fremantle Ports r e
Tugs Movement/To Stop | Requested | 2 Sutzer VWA r o2 AR

ok [1-5

END OF PROCESS
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