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There are 4 PowerPoint presentations that provide a detailed introduction to the main functions in Voyager.

These presentations should be viewed in order from 1 to 4.

Each of the 4 presentations has a corresponding Help Sheet, (like this one), that has been designed to be printed, then
used as a desk-side reference while you're working in Voyager.

Access Voyager via the
Fremantle Ports website at
www.fremantleports.com.au

Use the Quick Link to Voyager
located on the right hand side.

FREMANTLE PORTS
Western Al

About Fremantle Ports

Port Business & Operations

Planning & Projects

Community & Education Visiting the Port

News & Publications

N

Home | A-Z Directory | Site Map | Accessibility | ¢ Contact Us

NEWS

08/09/11 - Portfolio
community newsletter

September 2011 edition out :

Read all about Celebrate
Maritime Day, high activity at
Kwinana Bulk Terminal, th...
Read more

29/08/11 - Very successful
Celebrate Maritime Day
expo

Thousands of people visited
Victoria Quay on Saturday 27
August to attend the exp...
Read more

26/08/11 - Australian Navy

frigate berths at Fremantle

Royal Australian Navy guided

missile frigate HMAS Newcastle

has berthed at Freman..
Read more

News Archive

WHAT'S ON

23/09/11 - Cruise ship Dawn

SHIPPING
MOVEMED

“enureme | TFREMANTLED
CRUISING V)IRI'ERFRONT\

HISTORY &

Dolphin researchers spotted dolphin Highnitch with a new calf on 12 August.
- Read more on our Dolphin Sightings page.

Quick Links
P CUBA - Extranet
P Cruise Ship Visits
P Job Vacancies
P Local Sea Observations
» MSIC and Security Access
» Newsletters
P Notice to Mariners
P Photo Gallery
P Port Information Guide
P Rous Head Marina
P Safety Induction
P Shipping Movements
P Tenders
» Truckcam Views
P Voyager - Extranet

P WA Port Operations Task
Force

P Webcam Views

Register

o

Dolphin Sightings

Provide your user name and
password to login to Voyager.

Note that passwords are case-
sensitive, so you may need to
check if CAPS lock is off.

Login

Agent Login

Login:

Part: IFremantIe =
[eain

Sustern User Agreerment

einPort Web | Klein Systems Group
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Voyager Help Sheet 4 - How to request activities

The Visit Board is the first page
you'll be presented with.

For shipping agents, this is your
main area for managing visit and
movement details.

You can also manage requests
for services, (such as tugs, lines,
mooring, pilot, etc), and activities,
(such as fresh water, hot works,
bunkering, repairs, etc).

Activity | Long Term Schedule | Mov:

Port Occupancy | Printing System | Ship | Ship Defects,

oanEoD .Jzod =

RS
LIVESTOCK CARRIER | o

2 72011 1201 250772011 15:1 Ho.2NQ LVESTOCK CARRIER 7 Adelaide 204 1200 Cargo Typs Loaded:
Clamm o 2 PLN | 020820111200 030872011 14.19 o 20RJ CONTAINER SHiP [ Singapora | Malboume 293 9000
iAo 2 PLN | 02082011 1200 03082011 1333 EASTERN CHARM Mo 11 DY GENERAL CARGO I Singapors | Melboume 160.0000
0111292 [0 2 PLN | 0208720111200 030872011 14:24 Far Sky Ho. 3 Kwin Bulk Barth | TENDER I Singapors | Melboume 736000 Guff Agency Company (A F
|
[ow s
oaorEnoD 8 &3 ‘Add Bators Selsctea a3 Aner serected st Mowemant

PiloL_ | Rank | Stabu_ [ Type Start Time & Pilol On Bosrd om —. [ To La... o G...| Unack... - 3 = Co o
3 [ X COM | ARR | 1507/2011 16:48 S5 | 1507/2011 17:39 | SEA » £ 12 C  Paul Mais | p.5335 4306, m. 0420 6.

20111163 | P z COM_REM _ 1507/2011 21:00 1507:201121:00 LNCOLN EXPRESS 1S07/201121:55 GRMA C  Singapore {C T 1907720111542 GAC  PaulMais _p.93354306, m 0420 3
Tl20111183 [P 3 PLN REM 3707720111201 310720111201 UNCOLN EXPRESS 3WWI2011 1211 C 2 Singagare A/ 3 111642 GAC  Rab Carbon . m 0420 952078

211163 [P 4 PLN DEP 0208720112001 020320112001 LINCOLN EXPRESS | 02082011 21:14. 2 SEA | Singepore A [ 720111642 GAC  Rob Cerbon . m 0420 862 078
Lok [i-s s

This help sheet deals with the process for requesting activities.

Click anywhere on the details for
the visit you'd like to request
services.

In this example | am using the
Bader IIl.

Long Term Schedule | Movement | Port Occupancy | Printing System | Ship | Ship Defacts

T [ o e i o T T e e e )
e 0 Y

OCK CARRIER P | Singagore Waurus -ther 8 3600 Cargo Type Loaded

PLN | 02082011 1200 Singagare Ialboume 2939000
PLN 0208720111200 037052011 1333 EASTERN CHARM Mo 11 NQX GENERALCARGO I | Singapara Walboume 160.0000
PLN | 02/08/2011 1200 03/08/2011 1424 Far Sky Mo 3 Kwn Bulk Beth  TEMDER [C | Singapore Melboume 73 6000
[ [i-5 5
gardoD @ @ H ‘723 letore Setecses A A Seiecied Bt ovement
mmm mmmm—
[P 1 |PLN ARR |2307/2011 12:01 | 23007/2011 1246 EW:‘ERI 230772011 13:14 Adelaide 180772011 14:42 906. m. 0420 96....

2111228 P 2 PLN DEP 250120111401 25072011 1201 BADER W 28072011 1614 2 SEA Adelaide  AA F 18072011 1842 GAC  Pul lars | p 9335 4906, m 0420 %

Lok 1-2 2
L Showtiise Datsis
Query | Activity | Ship Defect | Confirmation | Documents

Towards the bottom of the screen,
click the Show/Hide Details
button.

Activity | Long Term Schedule | Movement | Port Occupancy | Printing System | Ship | Ship Defects

garaon 8 = |&E
mmm—-mmm
11 L

20111163 2 ACT 150772011 16:49 0208201 Singapors Mauritius - other 853600 Cargo Type Loaded:

:
v EIE R E G E i)

20111290 | 0 2 PLN | 02/08/2011 1200 03 Singapore  Melboume 293 5000
oo 2 BLN 0200720111200 030620111333 EASTERN CHARM No 11NQ GENERALCARGO I | Singagore Melboume 160,000
20111292 | 0 2 PLN 02082011 12:00 03/082011 14:24 Far Sky Ha. 3 Kwin Bulk Beth  TEMDER [ | Singagore Melboums 73,6000 Gulf Agency Company (A | F
ok T s

Movement Board

gardoD &8
st type -] start imes | = e e e e e
e Addlade | AA | T | 18020711442 GAC | Paul Mas | p 9o 4906 mo2i %6 | |
201128 P 2 PLN  DEP 250772011 14:01 25072011 14 01 BJ\GEQH\ 260772011 ‘5 14 ? SEA Adelaide  AA P 180772011 14 42 GAC Paul Mais | p 9336 4006 m 0420 %

5] =] 33 Uetore Suteied A aer Setecied

ok i3 2

=

Confirmation

Query | Activity | Ship

Now click the Activity tab.

[ok 1-5

44 m.@ E [*]

| visit - | [ Rank [ statu... [Type .. | [ swp | [From .| To Lo... [Last Por... [ Tug {
JE--EEI---

J 20111228 P 2 PLM  DEP  25/07/2011 14:01 25/07/2011 14:01 | BADER Il 25/07/2011 15:14 2 SEA  Adelaide  AA
Al
ok [1-2

re— ShowiHide Det

hip Defect | Confirmation | Documents |

J Activity ID [ Activity Type | Status Type | Acknowledged | Issued Work Permit Managing Body | Contact Ship Represent... | Start Time
Al

[ ok o

Work Permit | Authority

Work Permit
tssuebate]l | Modfiedbate[ | AdmowledgedDate[ ]
tsuesy[ | Modfiedey[ | acknowledgedsy[ ]

Conditions]
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Note that there are currently no
activities associated with this visit.

_Dk 1-5

W[« =] D o a - g = W

QO Vi i [Piot | Rank | Sttu-] Type-.. | StariTimea | PiotOn board | Snp | End fimo | rom .| o Low| LastPor. | Tund
W v v+ Lo o | amrors st s 545 e Esomage e [Sea 17— e o]

J 20111228 | P 2 PLM  DEP  25/07/2011 14:01  25/07/2011 14:01 BADER Il 25/07/2011 15:14 2 SEA  Adelaide  AA
il

ok [1-2
[ pe— Show/Hide Det

Query | Activity FhipDefect Confirmation | Documents

gaEon 8 g B 3

I vy 0 [Activy Type  satus Type | Acknowtedged Issued iork Permit | Location | Hanaging Body | Contact ship Reprosent..[start Time | end T
4]

[ ok [o

Work Permit | Authority

Acknowledge

Work Permit

ssueDatel | ModfiedDate[ | AdmowledgedDats[ ]
sueBy[ | Modfiedsy[ ] AcmowledgedBy[ |

Conditions|

Now click the Add button located
on the far right hand side.

Query | Activity | Ship Defect | Confirmation | Documents

aEoE 8 4 & 2] =
[ty [Acvay ype s Type | Ackowiegea 1w Work Permi | Locaton Wanagwng o | Contact i Sepreae..|Sar Time | C0a rme [ ActstSart Tme Acus 0 T | emaris | Hazarcous Cargo | Dursering | bsraged Conea
]

wml.x x':n-

Ok
Work Permit | Authority

“Work Permit
Issus Data Modified Date Acknowledged Data

Tssue By Moddied By Acknowledged By
iConditians =

The New Activity form appears.

A KleinPort Fremantle : Adding New Activity - Microsoft Internet Explorer

Adding New Activity

General
*Status [Requested ‘activity Type[ ] Estimate Time Actual Time
*Location | = -Start | [# ] ||start Time [ ‘
“Contact | = End | |Ev| || EndTime

Save lCancel }

Click this downward arrow and
choose an activity from the list.

There are 18 activities to choose
from.

In my example | will choose ‘fresh
water’.

3 KleinPort Fremantle : Adding New Activity - Microsoft Internet Explorer

Adding New Activity

General V
“Status | Re *Activity Type [ Estimate Time- 1 [ Actual Time-
“Location | 5] | -start [ ] || start Time [ ]
Contact [ = L End|  [®v| | EndTime| ||

| save || | Cancet ||

Now use this downward arrow to
indicate a preferred start date and
time.

As a tip, choose the month, year
and time before choosing the day,
because the calendar will close as
soon as you click the day.

(; hitps: //dmztestinternet2. fremantleports.com. au/ 71D =4Y0YAGE_STOP_ID=.DOMAIN_ID=ACTION=1&ReSize= - Windows Internet Explorer pro  [H[=] E3

o B
Adding New Activity

General
=5tatus |Requested =|  -Activity Tyge IFresh Water 'I | Estimate Time Actual Tlme
“Lacation [To_ 2 NQ - 23.07.2011 1314 o -startlzorz011 133 (] ||satTime ]
-Cuntact|G_~_C Paul Mais H End [24/092011 1338 [Bv] || EndTme[ ]
Remark

| ]
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Click the Save button located
bottom right hand corner.

[l (,‘- https://dmztestinternet2. fremantleports. com. au/ ?ID=,¥Y0YAGE_STOP_ID=tDOMAIN_ID=LACTION=14ReSize= - Windows Internet Explorer pro [ =] [

i [
!
1 Adding New Activity

| General |
-Status IRequestecI 'I -Activity Tyre | Frash Water ~| fEstimate Time—————————Actual Time——————————
[ )
Il -Location [1le 2 NG 23,07 2011 1314 o] |-starc[z307/2011 1338 [Ev] ||starcTime[ ]
-Contact [EA0 P2 ot B | Endar0sr2011 1335 ®v] || endTime[ |
Remark |

IE= _>l—'I

rAdd Remark

i 961 characters left

My first activity is now sitting in
the list.
Continue to use the Add button to

request other activities during this
visit.

T Shoeatiide betals
Query | Activity | Ship Defect | Confirmation | Documents |

(AT
Cozon = = = 2

RcH | ACRY 1.. | S 1. | o[- Cocat—|aneg-—| Comct 5 SirtTime-— | CnTime. | Actun- Acu-.{Remar [ Har-|Duke..| Dama- Open-— o
R e T L L e B B - T
!

Ok [1-1 I

work Permit | Authority
Print Il Acknowiedas

| have just added another activity
to perform bunkering (refuelling).

[ ShowHide Details
Query || Activity | Ship Defect || Confirmation | Documents |

..h_;l ] E] e B |

B e I:In--m---l
J 562241 §Fresh Water fRequested r | GAC Paul Mais  23/07/2011 13:33  24/09/2011 13:38

1

[ ok [1-2

These buttons are used to Edit or
Delete existing activities, or to
continue requesting additional
activities.

Query | Activity | Ship Defect | Confirmation | Documents

Etll—jﬂ.}d-ta_hl

Pal Maiz | 247
Paul Mais 23

Note that the Status indicates that
the activities | have added are
only requests. The Port Authority
needs to approve each activity
and issue a work permit.

Query | Activity | Ship Defect | Confirma

L'(II—:H.!.} 8 g

Pal Maiz | 247
Paul Mais 23

Note: Some activities require work permits to be issued by Fremantle Ports.

Details of a Work Permit will be
displayed in this area.

™ KBE2 Inchcape Shippi A/P (03 94108888) 02/05/2010 12:00

H561255 FreshWa\er Requesled (=]

Lok J1-2
Work Permit | Authority
‘h \U Acknowdedge |

FWork Permit

|Issue Date| | Modified Date| | Acknowledged Date|
‘ Issue By | | Modified By 7] Acknowledged By | ] <:
| Conditions| s

When a Work Permit is issued, you are required to read and acknowledge the terms and conditions outlined in
the permit. By so doing, you agree to obey the conditions. Permission will not be granted for the activity to
commence until you have acknowledged the permit.
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Currently, the activities have not | o o e e
been approved by the Fremantle B
Port.

Fremantle Ports has now ...

approved my I’equeStS to perform Query | Activity | Ship Defect | Confirmation | Documents |

the listed activities, and have ..|1—;|.. @ R EEE]
issued a permit for the bunkering m e ] e
i e s |

activity. I 562242 Pgord| -
GAC  Paul Mais | 23(07/2011 13:38 24/09/2011 1338

J 562241 Fresh Water Approved [T
L

[ ok

| Work Permit | Authority |

Acknowledge
Worl

Issue Date|20/09/2011 13:49 Modified Date|:| Acknowledged Date|:|
Issue By |Sara Moffat Modified Elyl:l Acknowledged Eyl:l

Conditions{yo bunkering or oil transfer between ship and shore or ship and barge is
permitted unless prior written application is made of the prescribed
form (FrmWl2) to the Port Services Team Leader

[1-2

-

Itis your responsibility to read, e

and then ACknOWledge each Query | Activity | Ship Defect | Confirmation | Documents |
Work Permit by clicking this ..|1—;|.. @ -. E &

button. I .. T Aci .. Tatus... ckoo. | Menag-.| Contzc5..| SartTime | nd Tme
I 562242  Bunkering | Approved| i - e e el

J 562241 Fresh Water Approved GAC Paul Mais | 23/07/2011 13:38 | 24/09/2011 13 38

|
[ ok

| Work Permit | Authority |

Acknowledge
Waorl

Issue Date|20/09/2011 13:49 ModifiedDatel | AcknowledgedDate[ |
Issue By |Sara Moffat ModifiedBy | AcknowledgedBy[ ]

[1-2

Conditionsiyy bunkering or oil transfer between ship and shore or ship and barce is
permitted unless prior written application is made of the prescribed
form (FrmWl2) to the Port Services Team Leader

END OF PROCESS
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