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VOYAGER HELP SHEET 

How do I 

Update my ETA / ETD for a 
ship visit WEB  

Steps Screen Shots 

1.  When you have your 48 hours 
notice and you would like to 
update your ships ETA / ETD you 
can update by using the following 
steps. 

Select Visit Tab, in the top half of 
screen (Visit Board) find your 
visit then in the bottom half of 
screen (Movement Board) select 
movement you wish to update. 

 

 

2.  Click on the ‘Edit Movement’ 
button located on right hand side. 

 

 

3.  Update your ETA start time as 
required, click or tab elsewhere in 
the screen to ensure update is 
changed and click Save. 

 

Note: the Start date/time cannot 
be updated to within 24hours, you 
will need to contact the Port 
VTSO for assistance. 
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4.  To check your visit has been 
updated view the details in top 
half of screen (Visit Board). 

 

Remember 9430 3321 

VOYAGER Customer Support if you need assistance 

 

 


