VOYAGER HELP SHEET

How do |

View details of shipping
Information

WEB

PREFACE

Voyager is the name of Fremantle Ports’ shipping system used to record and manage vessel activities such
as visits, movements, cargo manifests and requests for activities and services.

Voyager is used by many stakeholders, such as shipping and cargo agents, service providers, regulatory

authorities, port operations personnel and others.

Below is an example of the Voyager interface. The

information options available to you will vary depending on your role and the permissions associated with
your login credentials.

Steps

1.

Log into Voyager on the Fremantle
Ports Website (Voyager)

To Access the Fremantle Ports
Website:

http://www.Fremantleports.com.au

Select the Voyager Link
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The Visit Tab will be displayed when
you log in (see top red outlined box
highlighted), this tab contains the Visit
board allowing you to view the ship
visits and their movements coming to
and from Fremantle Ports

You can customise the visit board by
clicking the small blue grid and
selecting from the add/remove grid
columns. You can have your columns
in the order you would like them
displayed. You can also sort on any of
the columns by clicking on the tile
heading.

The number of ship visits will be
displayed in the grey bar below the last
displayed visit, you can scroll through
pages by clicking the green arrows
(double arrows for next page) or by
clicking the grey drop down page list
located above the Visit Board.

Located below the Movements section
is a Show / Hide Details button, click to
show your query options (see step 3).
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Steps ‘ Screen Shots

3.

The Query section will allow you to
search for information by selecting the
details you would like to display and
clicking Search

ie find details of ship visits by Shipping
Agent etc

To reset the Query click the Reset
button located next to the Search
button.

Note: If you log out with a query
running then same query will still be
running when you log back in to
Voyager next. Reset the Query to
refresh the data shown.

Pictured: Query for Inchcape Shipping
Services ship visits

This will display all ship visits that
Inchcape Shipping Services are the
Agent for.

Query
Agency Shipping Line
[Adsteam Agency Py La HO & ‘Adsleam Agency Pty L1d HO &
\Alhuays Shipping Senices Pt ping Senices Pt
[ANL Cantainer Line Pty. Ltd ¢ Lina Pty. Ltd
AL Lines (austraka) iia)
Shipping Senvices
Wansgement Pry L
|Austal Ships Py Lid
\Austral Frsheres
[Australian Marne Shipging A ¥

Asiaworid Shippng Senaces
ASP Ship Management Pty L
Austal Ships Pty Ltd

Austral Fisheries

Australian Maing Shipping A ¥

Ship Name

Inchcape Shipping Services
Indian Qcean Shipping Agenc—
International Maritime Service
Japan Marine Agencies
Jebsens Coastal Shipping Se
K Line ( Australia) Pty Ltd
Langkawituna Corp cfo - Arte ¥
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On the Movement Tab the Movement
Board is displayed. This shows all
movements within the port, to refine
the ship movements displayed use the
query function as outlined in Step 3.
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