How do |

VOYAGER HELP SHEET View details of Shipping WEB

Information and print
reports

PREFACE

Voyager is the name of Fremantle Ports’ shipping system used to record and manage vessel activities such
as visits, movements, cargo manifests, and requests for activities and services.

Voyager is used by many stakeholders, such as shipping and cargo agents, service providers, regulatory
authorities, port operations personnel, and others. Below is an example of the Voyager interface. The
information options available to you will vary depending on your role and the permissions associated with
your login credentials.

Steps ‘ Screen Shots
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1. | Log into Voyager on the Fremantle
Ports Website (Voyager)

. VOYAGER Fremantle Ports T~
To Access the Fremantle Ports Bl w‘-“*! port management system

Website:

http://www.Fremantleports.com.au o

Select the Voyager Link

2. | The Visit Tab will be displayed when
you log in (see top red outlined box e e e e
highlighted), this tab contains the Visit

board allowing you to view the ship
visits and their movements coming to
and from Fremantle Ports.
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You can customise the visit board by Movement Board.
clicking on any of the column headings | |, ol S P o S A A e
to Sort detallsl 20111646 2 F DEP PLN 13102011 22:00 13/10/2011 2200 ANL WINDARRA 13/10/2011 23:23 4 SEA 26005 2 123000 1230 ANL Contamer L Grant Sting

Query | Activity

The number of ship visits will be
displayed in the grey bar below the last
displayed visit, you can scroll through
pages by clicking the green arrows
(double arrows for next page) or by
clicking the grey drop down page list
located above the Visit Board.

Located below the Movements section
is a Show / Hide Details button, click to
show your query options (see step 3).
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Steps ‘ Screen Shots

3.

The Query section will allow you to

Query
search for information by selecting the atsam ey iy GG rcaioa ganey Py Tl Feom s 2010 0800 B | [ Promeereend | poe
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clicking Search. Fom guied, o
\Bustral Fisheries Austral Fisher * To Shifting Planned

ie find details of ship visits by Shipping
Agent etc.

To reset the Query click the Reset
button located next to the Search
button.

Note: If you log out with a query
running then same query will still be
running when you log back in to

Ship Name

Showtiids Dty

Visit ID

Inchcape Shipping Services
Indian Ccean Shipping Agenc
International Maritime Service
Japan Marine Agencies
Jebsens Coastal Shipping Se
K Line ( Australia) Pty Ltd
Langkawituna Corp cfo - Arte ¥

Voyager next. Reset the Query to
refresh the data shown.

Visit Board
Movement

Inchcape Shipping Services,

Traffic | Vessels at Berth IS
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Pictured: Query for Inchcape Shipping

. . .. Visits ‘Agency | ovem..|
Servlces Shlp V|S|tsl mmsmna 13:00 | 02/05/2010 1353 COM | CONTAINER SHIP | Inchcape Shippi Incheape Shipping Sexv.

20102644 0300572010 19.37 31/0372010 23:29 ACT  KOTALAGU CONTAINER SHIP  Inchcape Shippi | Inchcape Shipping Serv...|260 6140 399060000 322500 4250 2 |
20102788  05/05/2010 05.47 08/05/2010 0320 COM  BRITISH FIDELITY TANKER Inchcape Shippi | Inchcape Shipping Seev 183.0000 29335.0000 322000 0 2 r |
20102789 05/ 010 16:30 09/05/2010 0625 COM  POS KNIGHT BULK CARRIER Inchcape Shippi | Inchcape Shippng Serv.. | 1755300 19796.0000 294000 0 2 1
. . . . .. 20102768 | 06/05/2010 06.00 21/05/2010 0115 | COM  CSK SHELTON TANKER Inchcape Shippif Inchcape Shipping Senv. |2481200 59834 0000 430000 0 7 |
Th|s W|I| d|sp|ay a” Sh|p VISItS that 20102802 08/05/2010 04.30 1210520102020 COM  BRIGHT PACIFIC TANKER Inchcape Shippi | Inchcape Shippng Serv. | 179.9500  26823.0000 322000 0 3 il |
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|nChcape Sh|pp|ng SeI’VICES are the 20102805 10/05/2010 1348 12/05/2010 03.69 COM  TIANJIN HIGHWAY  VEHICLES CARRIER  Inchcape Shippi| Inchcape Shipping Serv. | 179.9900 489270000 322000 0 2 |

Agent for. -

4. | On the Movement Tab the Movement
Board is displayed. This shows all o
movements within the port, to refine

Port Occupancy | _Printing System | Ship

Ship Defects | _visit
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Query | Activity | Remarks

Start Time Region / Ports Location From Location To

Service Provider Agency
From [26/092011 1263

€10

€ vithin 23 =] hours

End Time
From (2807720111253 |l

€ 1o

€ within[22_ 5] hours |

5. | On the Printing System Tab you will be
able to print shipping reports that suit
your business needs

Activity

Movement Port Occupancy Ship Ship Defects Visit

Printin stem

E-Report List

Select the option you want by clicking & Harbor Master
the report title from the list ;

-Scheduled Movements Detailed
TS TIC TETerence

{2 KleinPort Fremantle ; Running Report - Windows Internet Explorer

A Running Report pop up window will
appear, select the date you wish to run eduled Moveme
the report by clicking the drop down
next to the Date field and selecting the
date from the calendar. Alternatively
use the drop down menu next to the
Relative date ie tomorrow

Report Parameters
Date

[25/06/2010 15 v]
[Tomorrow

Relative Date

Click Print

A file download pop up will be

Page 2 of 3



Screen Shots

File Download

displayed. Select if you would like to
Open or Save the report PDF

Do you want to apen or save this file?

e ] Hame: FHP-t4-1006._Scheduad_Povements. FOF
= Tope: Acdohe Acrabet 7.0 Documert, T48KE
From: v Fremartiepcrts,com.au
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The requested report will be displayed
in PDF Click the printer icon to print. | prrEEEECEm——
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Fremantle Ports

Note: If you do not have access to a
particular report but wish to view the
report please contact Voyager

Scheduled Movements for: Sat 26/06/2010

Ship Name Type From To Time Agent Nationality
CUStomer Support SARANYA NAREE Departure 12 05:30 Inchcape Shipping Services Thailand
JUPITER LEADER Departure H 15:17  NYK Line (Australia) Pty Ltd Singapore

Remember9430 3321

VOYAGER Customer Support if you need assistance
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