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PREFACE

Voyager is the name of Fremantle Ports’ shipping system used to record and manage vessel activities such
as visits, movements, cargo manifests, and requests for activities and services.

Voyager is used by many stakeholders, such as shipping and cargo agents, service providers, regulatory
authorities, port operations personnel, and others.
information options available to you will vary depending on your role and the permissions associated with

your login credentials.
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Ports Website (Voyager)

To Access the Fremantle Ports
Website:

http://www.Fremantleports.com.au

Select the Voyager Link

Below is an example of the Voyager interface. The
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displayed in the grey bar below the last | = = :
displayed visit, you can scroll through
pages by clicking the green arrows
(double arrows for next page) or by
clicking the grey drop down page list
located above the Visit Board.
Located below the Movements section
is a Show / Hide Details button, click to
show your query options (see step 3)
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ie find details of ship visits by Shipping
Agent etc

To reset the Query click the Reset
button located next to the Search
button.
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Note: If you log out with a query
running then same query will still be
running when you log back in to
Voyager next. Reset the Query to
refresh the data shown.

Pictured: Query for Inchcape Shipping
Services ship visits

This will display all ship visits that
Inchcape Shipping Services are the
Agent for.
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If you click the YESESEWEE g Tab

you will see all the ships that are
currently at berth

You can view ship details by clicking
the View Ship Details button on the
right of the screen
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KieinPort Web | Kiein Systems Group.

By Clicking the you will be
able to view the ships that have and

will visit the port up to the next 7 days
from when you have logged in.
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On the Tab the Movement
Board is displayed. This shows all
movements within the port, to refine
the ship movements displayed use the
query function as outlined in Step 3.

g _Yag?_xfER Fre

R

0082010 0600 OUD2010 0720 SEA
05062010 1600 0SVG2010 1629 No & 12
0 00

08062010 1624

04062010 11:90
SWAN RNER BROGE. 04062010 2200

No6NQ  SEA

stem

Sarah Ockwell (Inchcape with View onl
Shipping Services, Port

Stabowd 2 e som
Pon 2 P P

BRI

Uncommited Resaurces il
Unalocated Rescurces
Voyage =

sos1e 2 HOEGH DETROIT £ o 121 Stoxd 1 ARR PN
50519 sea o 61 Pot 1 AR COM
ey ]

Query

Star Region (Fo antar Location From Locaton T2

24! hours Fromantie
Watn 21w hours 8
Ship Name ‘Secondary Movements Movement 1D FroeVTo Location

TRIM: 393379




7. | Onthe Tab you will be

able to print shipping reports that suit
your business needs

Select the option you want by clicking
the report title from the list

A Running Report pop up window will
appear, select the date you wish to run
the report by clicking the drop down
next to the Date field and selecting the
date from the calendar. Alternatively
use the drop down menu next to the
Relative date ie tomorrow

Click Print
A file download pop up will be

displayed. Select if you would like to
Open or Save the report PDF

The requested report will be displayed
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in PDF Click the printer icon to print. Fremantle Ports
Scheduled Movements for: Sat 26/06/2010
Ship Name Type From To Time Agent Nationality

Note: If you do not have access to a SARANYA NAREE Departure 12 05:30 Inchcape Shipping Services Thailand

. . . JUPITER LEADER Departure H 15:17  NYK Line (Australia) Pty Ltd Singapore
particular report but wish to view the
report please contact Voyager
Customer Support.

Remember 9430 3321

VOYAGER HOTLINE if you need assistance
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