How to add
VOYAGER HELP SHEET a visit split between two

Agents

Usually a ship visit is handled by a single shipping agent from arrival to departure. However sometimes a visit will
initially be handled by one agent and subsequently handed to another agent. A typical scenario could be:

a) Agent A is responsible for the ship arriving at an inner harbour berth to unload
b) At some point Agent A will hand control of the ship to Agent B

¢) The empty ship is then to go to an outer harbour berth to load

d) The ship will then depart the port

In Voyager-PMIS these visits are referred to as split visits. Split visits are created as two individual ship visits but
are linked such that each visit has the same start and end date/time that represents the whole duration of the visit.

Split Visit Process Overview
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Follow the steps below to create the first half of a split visit arrival

Steps ‘ Screen Shots
1. Login to the web client, go to Visit i A VOTAGER Fremantle Ports
module and begin to “Add” a s Sia i | port management system

ship visit.
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Steps

Add the arrival and removal
movement as applicable
(including resources) to the
preferred berth/anchorage and
save.

If the removal is to anchorage
you will need to add anchorage
reason, please select “Spilt
Visit” then save visit.

Note: See help sheet ‘How to
add a visit and movements’ for
step by step instruction on adding
a visit.
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The visit will be showing on the
Visit Board, select vessel and
click the Edit Visit button.
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Steps ‘ Screen Shots

4 Click the checkbox for “Departs

as different visit”.

1/06/2011 10:10:23 AM> Modifying Visit

Enter in the “Switch time” to General
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handing over to other Agent. Vovages | -hgeny tnvoicing ody [Frespor T[]
Visit # Biling Assignes 0|
The switch time must be in the visit 10 [E04265 secured display [T
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than the end time of your last vist nfo | 15Ps | Ship tnfo | Remarks
movement. { pe— —
In this example the switch time is | oo i —
entered in as equal to the { getni[ i sens[ 0
“Removal end time” (:T::: :J :;;S:j:.t O NDZX,;:::::;:M visit 7 [20110648 (504456)
03/06/2011 12:25. St Timelg305 2011 1225 [11]
Save the visit. CorE00 @ L& E =7 |

j—%‘“aﬂa
Note due to a “bug” |n the Web ‘Jokﬂafﬂﬁfznﬁ 12:00 §03/06/2011 12:25 RenmvalH lD-2 GR_SPLIT g§Starboard = [ Planned 0 0 0 :
client, the field groups titled

"Previous Visit Linkage" and
"Next Visit Linkage" is initially
disabled.

However these will be available
once a movement is added and
the visit is saved.

5 You need to notify Agent B of

handover location and the switch
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Otherwise if handing over at berth ] ] =]

or anchorage enter all
movements as normal up to the
location at which switching
agents.
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Steps ‘ Screen Shots

6.

Agent B will then add a new visit
with removal from hand over
location as well as a departure
movement.

Agent B will then Edit Visit and
select ‘Arrives as different visit’
then enter in the ‘Switch time’.

In this example Agent B has
entered switch time as
03/06/2011 12:25.

When Agent B has saved visit
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and correctly entered “Switch
time” then Agent A’s visit number|
will be linked in the “Previous
Visit Linkage”.

In this example Agent B is looking
at the Previous Visit Linkage
which shows Agent A’s visit
number 20110647.
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VOYAGER Customer Support if you need assistance
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