VOYAGER HELP SHEET

How to

WEB

use Quick Visit entry

Access Voyager via the
Fremantle Ports website at
www.fremantleports.com.au

Use the Quick Links to Voyager
located on the right hand side.

N\

FREMANTLE PORTS

is—
About Fremantle Ports
NEWS

18/05/11 - New export
proposals for Kwinana Bulk

Port Business & Operations

‘ Screen Shots

Home | A-Z Directory | Site Map | Accessibility | ¢ Contact Us

EETTT—

Advanced Search  Text Size A A| Print &

Community & Education Visiting the Port News & Publications

Western Australi

Planning & Projects

Quick Links
» CUBA - Extranet
» Cruise Ship Visits

SHIPPING HISTORY & FREMANTLE )
Qe CRUISING | - \aATERERONT |

New export proposals for
Fremantle Ports' Kwinana Bulk
Terminal and associated in...
Read more

16/05/11 - Welcome to
Fremantle Ports’ new-look
‘website

The website address is the same

(www fremantleports.com.au) but :

you will need to ...
Read more

18/04/11 - Purple Haze
fundraising for Starlight
smashes previous reco...

Fremantle Ports CEO Chris Leatt

“Hayter has presented the
Starlight Children's Fou...
Read more

News Archive

P Job Vacancies

» Local Sea Observations
> MSIC and Security Access
P Newsletters

» Notice to Mariners

» Photo Gallery

P Port Information Guide
» Rous Head Marina

P Safety Induction

¥ Shipping Movements

» Tenders

P Truckcam Views

_ : — . » Voyager - Extranet

g » WA Port Operations Task
Force

Purple Haze fundraising for: Starlight Children's Foundation this year has > Webcan Vicws

smashed the previous record. - Read more

Provide your “Login” user name
and “Password” to login to
Voyager.

Note: passwords are case
sensitive you may need to
check if CAPS lock is off.

Login

agent Login

Login:
Password:[ ]
Port: IFremamIe =

Systern User Aqreernent

1 | Klein Group

The Visit Board is the first page
you'll be presented with.

For shipping agents, this is your
main area for managing Visit and
movement details.

You can also manage requests
for services such as tugs, lines,
mooring, pilot, pilot boat and
activities such as fresh water, hot
works, bunkering, repairs, etc.

Activit

y | Long Te

Port Dccupancy ng System

morrdoz 8

o # TBC | Mover...
» 1 4
2

20110052 | 2 FLN 29
Tleomaa0e3[0 2 PLH | 30
110140 2 PLH | 30
0010 [0 2 PN 0¥
210081 2 2 PN
Tl2om0m5/0 2 PLN 07
| z0t0308s [0 2 FLN 0B
110118 0 2 PN 10
20110083 (2 2 PLH 13
[0 1[@
T
ARR
FLN  REL

3 PN REM
4 PN DEP

N EHE
o

230082011 12.00 | 277102011 10.14

LoA Rernarks Visit

Start Tima 4 o
1005000 | Being tawed by the ws

Fremantle

092011 22 00 01/10/2011 1224 MARGARET RIVER BRIDGE Mo 4 NQ T Singapore Singapora 1719400
03/2011 05,00 30/08/2011 17.24 PACIFIC SUN F Passenger Teminal [ Gealdton Gerakdion 2233500
i09/2011 06:00 03¢ Unknown Ho_ 2 Kwin Bulk Benh (8] 230000

2011 06.00 08 5 Unknown Ho_ 2 Kwin Bulk Berth UNKHOWH [5] 230000

20112200 080 RIVER BRIDGE Ho. 4 MO CONTAMNERSHE | [ Singapore Singapare 1719900
10/2011 06 00 091 Inknown Mo 2 Kwan Bulk Berth  UNKHNOWN (=} 23 0000 Quay West Agencies Pty
10/2011 06,00 0B/10/2011 1724 PACIIC SUN F Passenger Temminal | PASSENGER SHIP | [ Exmouth  Geraklion 223 3500 nchcage Shipping Ser
10/2011 06,00 14/10/2011 0816 Unknown Ho. 2 Kwin Bulk Beth UNKI [=] 23 0000 Sea Corporation Pty Lt
/102011 22,00 15/10/2011 1224 MARGARET RIVER BRIDGE Mo 4 NQ CONTAMNER SHP | [ Singapare Singapore 1719900 K Line {Australia) Pty

id0 10

=]
Agency Agent Contact Info
o
300972071 14:00 | 30/08:2011 1400 BASL | Dampier /CCC KUEHNE NAG Fabian Baind p.9458 7096, m 0416 11
0302071 14:00 | 03102011 14 00 | 031072011 14:16 | BASL AMCZ | Dampier ANAA B 4/2011 1418 KUEHNENAG Fabian Baird 6. m 0416 11
27A10/2071 08:00 | 27102011 0800 MAMMOE 271072011 10:14 | ANC2 SEA | Dampier 2 KUEHNE NAG Fabian Baind 7096, m 0416 11
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Steps ‘ Screen Shots

To use “Quick Visit” entry click the
Quick Visit button located in the
TarEoE 8 hlE

top right_hand corner of the 7o Hovem.t | Stahe-] S Tunes | cnaTime S0 ame Wext Bar ame | - VetvelClass Lastpon | Mestport | LOA Remarks Vst
ﬁ_ﬂ
o4 i —

SCreen. 20110052 2 2 ?L!l

Long Term Schedule | Movement | Port Dccupancy System | Ship | Ship Defects

visit |

20103063 | 0 2 PLN ’{u 09 O Genldto
20110108 0 2 PLN  30109/2011 06 00 0/2011 08 Unknown e Kwin Bulk Berth U N O 23 D000
20104180 0 2 PLN 03102011 06 00 2011 08 Mo 2 Kwin Bulk Berth J M (s 23 0000
20110081 |2 (2 PLN = M Singapare Singapore 1719900
20110105 | 0 2 PLN ?h in Bulk Berth  UNKHOW r 23.0000
. . . . 20103064 0 2 PLN FF‘assenstT minal  PASSENGER SHIP ™ Exmouth  Gerakdton 223.3600
- 20110113 0 2 PLN Ho. 2 Kwin Bulk Berth  UNKNOWN [=] 23 0000
NOte' USI n g Qu ICk VIS It yo u Can 20110053 | 2 2 PLN Z RET RIVER BRIDGE Mo 4 NQ CONTAIMER SHIP [T Singapore Singapore 1719900
g ki 2
only create an arrival and e
departure movement. e T E kE

Start Time & Pilot On Bosrd ship End Time. rom — [ 0 Lo... | List Po— | Tua 6... Last Update DatevTim....
29092011 12:00 MAMMOET 331 | 28/09/2011 12:50 | SEA Dampier 05/09/2011 14:18 <

PLN  REM  J0/0S/2071 14:00 | 30032011 14:00 MAMMOET 331 JW0%2011 15:31  GR/G L | Dampiar | /CCC_| P | 0510572011 14:19 KUEHNE-NAG Fat 7096, m.0416 11
2011368 P 3 PLN  REM | 0X10/2011 14:00 031072011 1400 MAMMOET 331 02/10/2011 14:15 c2 | Dampi sy B 0509 419 KUEHNENAG Fa 6. m 0416 11
20111362 F 4 PLN DEP | 27/10/201108:00 27/10720110800 MAMMOET 331 | 27102011 10:14 AMC2 SEA | Dampier F | 05092011 1418 KUEHNENAG Fabian Baird p 9458 7096, m 0416 11

g

asterisk are mandatory and

cannot be left empty.

- PortfFremantle | voyages[ |

The mandatory fields to be added i [Je < AgencylGulf Aasncy Comp

are: - i
mo ] Invoicing Body|Gulf Agency Compar..||x]

*Shlp Ship Has Defects [T

*Previous Port - Previous Port| [ - Next Port| [

*NeXt Port Countryl | Cuuntr\-'l |

*Arrival Date/Time -Arrival Date I:|J -Time I:l *Location | j
% .

*Eoeg)aat:g:]re DatE/Tlme -Departure Date I:|J -Time I:| Anchorage Reasonl j

Cargo Type Urﬂoaded|:| Cargo Type Luadedl:l

Note: Arrival time entered is . j
. . Visit Remarks

time at Outer Pilot Ground for E
arrival movements regardless
of Pilotage.

Full Pilot - arrival time will be time
at OPG

Normal Pilot - arrival time will be
time at IPG (difference off 45mins
from OPG).

can click the lookup “...” button
and search for the vessel name.

If the vessel is not in the "St, you - Port|Fremantle Voyage :l:l
can click the Add New Sh'p - Ship I IO * = Agency|Gulf Agency Company (/
button and retrieve from Lloyd’s —

database the vessel’s details.

Refer to help sheet How do | Add
New Ship in Voyager.

Invoicing Body|Gulf Agency Compan_ ||

. . MU INVaIcing Boay|Sult Ay A [ [}
Type in the name of the Previous _ B —
Ship Has Defects [T

Port and then type in the name of
the Next Port yp I Previous Port| [ I H - Next Port| (]

Country| | Country| \

-Arrival Date v Time 'Locat|0n| j
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Enter the Arrival Date and Time
and the Departure Date and
Time.

Note: Arrival time entered is
time at Outer Pilot Ground for
arrival movements regardless
of Pilotage.

Steps

Select the berth Location from
the drop down menu.

If an anchorage location is
selected then Anchorage Reason
must be entered.

- PortFremantle | voyages[ ]
- Ship:ElO - Agency|Gulf Agency Company (¢
IMol:l Invoicing Body|Gulf Agency Compar]L|[x]|
Ship Has Defects [T
- Previous Port] [ - Next Port| [
Cguntrv| | Country| |
-Arrival Date ¥| -Time I:l 'Locationl j
=Departure Date Ewl «Time I:l Anchorage Reasonl j

‘ Screen Shots

- Port[Fremantle | voyages |
- Ship:D ] - Agency|Gulf Agency Company (s
mo ] Invoicing Body[Gulf Agency Compan...][[x]
Ship Has Defects [
- Previous Port| ] - Next Port| ]
Country| | Country|
-Arrival Date I:l“_"l -Time l:l *Location
=Departure Date Hwl «Time l:l Anchoralie Reason 1
Cargo Type unloadedlZl Cargo TRoe Loaded 1
Visit Remarks %

Ensure Arrival movement details
are added;

Contact name*

Side To

Draft - Fore and Aft
Displacement

Pilot - Subtype - Company
Pilot Boat - Company

Tug - Subtype - Company
Mooring - Company

Lines Boat - Count - Company

*Note it is essential to provide
relevant contact name.

Arrival

Contactl.&lan Kershaw |z
Side To IStarhoard 2 Swing [0 Fixed Direction [©

Draft Fore Displacemen Prop. Fully Immersed ¥
Draft Midﬂ:l Tanker Status l—;l % Imn1ersed|:|
Draft AR{300 | Dangerous Goods [©
Exempt Movement [T Is PEC T PEC]| ] ™master| I [ |
Count Subtype Company Remark
Pilot? |1 |F'ilot j |Fremant|e Pilots j
Pilot Boat W |1 | j |Fremant|e Paorts j
Stevedore [T | j | j
Tugl? 2 |aa Fl [svitzer wa =
Mooring ¥ |1 | j |Fremant|e Parts j
Lines Boatlvl 1 | j |Harh0ur Senices Australia Pty Ltd j

Arrival Remarks |

Ensure Departure movement
details are added:

Contact name

Draft - Fore and Aft
Displacement

Pilot - Subtype - Company
Pilot Boat - Company

Tug - Subtype - Company
Mooring - Company

Departure

Contactl.&lan Kershaw 'l
Side To IStar\:nar:I 'l Swing [ Fixed Direction [~

Draft Fore Disp\acemen Prop. Fully Immersed @
Draft MIdl:l Tanker Status l—;l % Immersed:l
Draft Af{300 | Dangerous Goods [T
Exempt Movement [T Is PECT PEC]| ] Master]| I [ |
Count Subtype Company Remark
Pilot ¥ 1 IPlIot j IFremanHe Pilots j
Pilot Boat ¥ |1 I j IFremanHe Ports j
Tugv |2 |F~A j |Svitzer WA j
Mooring @ [1 | = 4 ]
Lines Boat [T I j I j
Departure Remarks =
I
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Screen Shots

Check all relevant information has
been added then click the Submit
button located in the bottom right-
hand corner of the screen.

Departure

Contact W

Side To IW;I
Draft Fore

Draft M\d:l

Draft A

Swing [*
Displacement] 12345
Tanker Statusl 'l

Dangerous Goods [0

Fixed Direction [

Prop. Fully Immersed ¥

% In1mersed|:|

Exempt Movement [T Is PECTT PEC] [ master |
Count Subtype Company Remark
Pilot @ |1 IF'iIot j IFremamIe Pilots j
Pilot Boat v |1 | j |Fremamle Parts j
Tua® 2 |Aa =zl |svitzer WA |
Mooring Pl [i [ H I
Lines Boat [ | j | j
Departure Remarks
Important Contract Terms
Your new visit appears in the Activity | Long Term Port 0. Printing System | Ship | Ship Defects

Visit Board (top half) list with all
other visits and the new
movements associated with your
visit appear in the Movement
Board (bottom half).

Note: You are able to add a
removal movement - refer to
help sheet “How to add a
removal to a visit”.

Smip name: NeXI Berm name

Gage Roads &
0. ONTA ingapore

vessel Liass Last rort

2711072011 10-14 Fremantle

PLN  30/09/2011 05-00 | 30/09/2011 17-24 | PACIFIC SUN

U
| 20103083

0 2 F Passenger Terminal PASSENGER SHIP T | Geraldton  Geraldton | 223 3600
J 20110104 0 2 PLN  30/09/2011 06200 03/10/2011 08:15 Unknown No. 2 Kwin Bulk Berth  UNKNOWN (] 23.0000
J 20104180 0 2 PLN  03/10/2011 06-00  08/10/2011 0815 | Unknown Mo 2 Kwin Bulk Berth  UNKNOWN r 23.0000
J 20110081 2 2 PLN | 06/10/2011 22:00 08/10/2011 00:39 SWAHN RIVER BRIDGE No. 4 NQ CONTAINER SHIP T Singapore Singapore 171.9900
J 20110105 0 2 PLN  07/10/2011 06:00 09/10/2011 08:15  Unknown No. 2 Kwin Bulk Berth | UNKNOWN r 23.0000
J 20103084 0 2 PLN  08/10/2011 06:00 08/10/2011 17-24 PACIFIC SUN F Passenger Terminal PASSENGER SHIP | [0 | Exmouth | Geraldton | 223 3600
J 20110118 0 2 PLN  10/10/2011 06-00  14/10/2011 0815 | Unknown Mo 2 Kwin Bulk Berth  UNKNOWN r 23.0000
J 20110053 2 2 PLN  13/10/2011 22:00 15/10/2011 12:24 MARGARET RIVER BRIDGE | No. 4 NQ CONTAINER SHIP T Singapore Singapore 171.9900
0 109

Pilot On Board End Time

19/09/2011 12:50 | = [05/09/2011 14:19 KUEHNEN
b0/09/2011 15:31  GRIG  BASL  Dampier /CCC R 05/08/2011 1419 KUEHNE-NA
3/10/2011 14:15 | BASL AMC2 Dampier AAAA P | 05/09/2011 1419 KUEHNE-HA

Y

1
NECEGE
_|aom1zee P 3

MAMMOET 331
MAMMOET 331
MAMMOET 331

30/09/2011 14:00 | 30/09/2011 14:00
REM Q§03/10/2011 14:00 | 03/10/2011 1400

J 20111364 | F 4 PLN § DEFP N§27/10/2011 08:00 | 27/10/2011 08:00 § MAMMOET 331 @7/10/2011 10:14 AMC2 SEA | Dampier W | 05/08/2011 1419 KUEHNE-NA
o
0Ok [1-a [a

You can edit either the visit or a
movement by clicking their
respective Edit buttons.

If a movement is within 24 hours
or you want to change the
Arrival/Departure Time to within
24 hours you are unable to
change details yourself.

You must phone a Vessel Traffic
Service Officer (VTSO) and ask
them to make the change for you.

Note: You can still tick the
check box for “Pratique
Granted” and add ALL
activities within 24 hours.

Movement | _Port Occupancy

Quick viat Eonvien

Fomarks Visit
argo Type Loaded: kv.__ | Gulf Agency Company (A

ci LastPort | Wext Port LoA
LIVESTOCK CARRIER Singapore | Mauritius - other | BS

P

REIECIE 02108201 1200, 03108201 1418 DARWIN o 208 CONTANERSHP | | Singapore Melboume | 243 900 Gull Aganey Company (A

J 20111201 0 2 02/08/2011 12:00 | 03082011 1333 | EASTERN CHARM Mo 11 HQ GENERAL CARGO T Singapore Melboume 1600000 Gulf Age Company (A | F
‘ 20111292 0 2 02/08/2011 12:00  03/08/2011 14:24  Far Sky Mo. 3 Kwin Bulk Beth TENDER I Singapore Melbourne T3.6000 Gulf Agency Company (A F

= = 5

)
[ e
1S07/2011 16:49 uumu« EXPRESS | 1607/2017 17:39 m GRH4 S-\gap«(k 19/07/2011 16:42 -

= R
B
P

-
[P sy 6. 0% ||

p.9336 4906, m 0420 96

\zmm 2 COM REM 1507/201121:00 150720112100 LINCOLH EXPRESS 15072011 21:86 GRUL |C  Sngapare /G oo Pl Mars
20199163 B |3 PLN REM 30072011201 310120111201 LNCOLN EXFRESS J1ORZ011 1241 C |2 Segapors A B 19012011 1642 Rob Carbon | m 0420 862 078
20111163 P 4 PLN  DEP 02082011 20:01 02/03/2011 2001 LINCOLN EXPRESS 02082011 21:14 2 SEA  Singapore A 2 19/07/2011 16:42 GAC  Rob Carbon . m.0420 962 078
ok ia P
howties Dunte
Query | Activity | Stip Defect | Ca
onhEoon @ &

217 Quania Garhage Ser

Actmity Type

»

Requested r 140072011 1307 -Pau.. [ r r (u] 0 0
sl
ok 1= 2
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Steps

To cancel a visit select relevant
Ship and click the Edit Visit
button, then click the Cancel Visit
button located in the bottom, right-
hand corner.

This message will appear, select
O.K.

Meszage from webpage

]|

\..‘3) Cancel curent Wizit?
] I

Cancel |

The Edit Ship button allows you
to add or update details about the
vessel itself. The ship’s details in
the vessel database will be
permanently updated.

‘ Screen Shots

incy | Printing System | Ship Ship Defects

S
L\NCOLN EXPRESS [ No. 2NQ@ | LIVESTOCK CARRIER - 85.3600 | Cargo Type Loaded: liv... | Gulf Agency Company (A...

DARWIN No. 2 O.RJ. CONTAINER SHIP T Singapore  Melbourne 293.9000 Gulf Agency Company (A .. Robert Wor
EASTERMN CHARM | Mo 11 NQ GEMNERAL CARGO [T Singapore | Melbourne 160.0000 Gulf Agency Company (A Robert W
__ f+s I 00O

hO5086LVESSE 389LV0YAGE_NUMBER=.VESSEL - Windows Internet Explorer pro

3:32 PM> Modifying Visit
General |
- Port =Status [Planned 'I Approval Status Type ID 5
- ship [DARV/IN O Mo Has Ship Defects [
voyage = | sagencygac L) Invoicing Body [GAac [

Billing Assignee ID l:l

Secured display T

Visit £
Visit ID

Pratique Granted? [~

Visit Info H 1SPS H Ship Info || Remarks \

Previous rNext
PortSingapors L] Fort{Melboums
CountryfSngapore | Countryfpusigia |

Preferred Berths
’V Berth 1 =

rPrevious Visit Linkage

Berth 2 'I

rNext Visit Linkage
Departs as different visit [

Berth 3 I <

Arrives as different visit [0

r Movements |
@ 18 l@ |l Add Before Selected | [ Add After Selected || | Edit |

W[ room [From-.| To JioSi.] Sarifme | Cndfme [Rank|Typoliove| Sutwe [rPufrugs] |
R R

03/08/2011 12:00 | 03/08/2011 14:19 2 Departure | Planned
|l o

[1-2 [2 |
Edit Ship

I Cancel Visit it Shi

Caneel

Important Contract Terms

END OF PROCESS
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