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VOYAGER HELP SHEET 

SERVICE PROVIDER 

How to 

confirm Services Request 
for Pilot Resources 

WEB  

Steps Screen Shots 

1.  Log into Voyager on the Fremantle 
Ports Website (Voyager)  

To Access the Fremantle Ports 
Website: 

http://www.Fremantleports.com.au  

 Select the Voyager Link 
 

2.  Select the Movement Tab by 
clicking Movements 

 

 

3.  The Query section, located below 
the movements, will allow you to 
search for information by selecting 
the details you would like to 
display and clicking Search 

To search by date click the drop 
down calendar in the Start time 
field and put in today’s date and 
set the time to 00:01. 

ie find details of ship visits by date 

To reset the Query click the 
Reset button located next to the 
Search button. 

Note: If you log out with a query 
running then same query will still 
be running when you log back in to 
Voyager next. Reset the Query to 
refresh the data shown. 

 

Pictured: Movements from today 
sorted by start time 

 

 

 

 

Note: To sort the information in the movements board click the 
column header.  ie Start time 

http://www.fremantleports.com.au/
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Steps Screen Shots 

4.  Select the movement you are 
confirming the Pilot resource for 

 

 

Select the Confirmation Tab 
located below the movements 
board and click the resource line 
for the Pilots 

 

 

 

5.  Click Confirm located above the 
resource request 

 

A pop up window will appear to add 
remarks to, Click Save 

 

 

 

 

 

6.  The Pilot Resource will now be 
Confirmed  

If you need assistance please call Voyager Support on 9430 3(321) 

Remember 9430 3321 

VOYAGER HOTLINE if you need assistance 

 


