VOYAGER HELP SHEET

SERVICE PROVIDER

How to

Confirm Services Request
for Tug Resources

Screen Shots

Log into Voyager on the Fremantle
Ports Website (Voyager)

To Access the Fremantle Ports
Website:

http://www.Fremantleports.com.au

Select the Voyager Link

W @ | @wenport Fremante i Logn B-8 -

VOYAGER Fremantle Ports
At ?... . port management system
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¥ Poge ~ 3 Tocks

Home | Login

Password: [see

Port: | Fremantle v

will
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When you log in you
automatically be taken to
Services Request tab

On the Services Request tab you will
see all movements.

You can customise the information
you see by using the query section
(see step 3)

Note: If you cannot see the Service
Request Query you will have to click
the Show / Hide Details button that is
just below the requests table.

it _Port Occupancy | Printing System | I3

100 1008

The Query section will allow you to
search for information by selecting
the details you would like to display
and clicking Search

To clear your search click the Reset
button and Search again.

Pictured: Query for scheduled
movements that have requested a
resource
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ShowHide Details

uery | Waypoints | Ship Defect | Confirmation | Resource Allocation || Remarks

Start Tim| Region / Ports ~Movement status Location From: Location To Resource Type Resource Status
From ll26/08/2011 14.00 e~ [ j ] ]
& T B Requested
© Within [2 5 hours cemantle o
e — Lines Boat
. Waste Callectors
B 2
From [28/07/2011 1414 Crane
Gt [ @ Helicopter
© within[2 5 hours Stevedore =l
shipame[ ] I Secondary Movements

FromTotocation [ ]

I™ Unallocated Resources e — |
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Steps Screen Shots

4, Select the movement you want to Services Request
Conflrm and CIICk on the Conflrmatlon Dispatch | Movement | Port Occupancy | Printing System |[EEEaUGEELEHT0 4 Ship Ship Defects | Visit
tab, select resource you are

confirming - in this example “Tugs” l@m@l l (] l EE]
- - W - | I T e e e e =
and then click on the Confirm J- ot senwsors o0 aaors s soaars st voes | ST 15 |- |5 Copecion T

button. o 11
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/= KleinPort Fremantle : Confirm resource 564787 - Windows Internet Explorer E\@‘E‘

When the Confirm button is clicked a
Confirm Resource pop up window Confirm resource 564787
will appear.

General

To confirm click save. e |

Resource Type I:' Request Status I:'

Note: If you would like to add any o _ " thl:lz
. gquipmen ype

remarks they can be typed into the

Remarks

remarks field before clicking save. Parbary o avcend mhvement

Once you have confirmed the
resource an email will be sent to the
ship Agent confirming their request.

Services Request

5. Reset your query to show the
Confirmed resource status.

Dispatch | Movement | Port Occupancy | Printing System ship_||_Ship Defects | _visit
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Allocating the resource

6. Click to the Movement Tab and run T e

a Query for the Vessel that had the Eors05 @ s - _
service request (see step 3 for Query
instructions)

Visit
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[ WER BROGE | 20082081 22:00
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Select the Resource Allocationtab | —
located below the movements and CarEos

click Add. The Tug Details window :
will be displayed. To select which
tug will be completing the movement
click the drop down arrow at the end
of the tug field.
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Steps Screen Shots

= KieinPort Fremantle : Tug Details - Windows Internet Explorer

To select the Tug Job Type use the
drop down and make your selection.

Tug Details

General
o
Tug Company
*Tug | BUNBURY(3185607) -
“Tug JobType | ITT I

Left Station

Click Save once you are satisfied T
- . Let Go [16/06/2010 07.28 |§¥
with your selections Rt St <

Pasition Type

Repeat the above steps if more v [ 030 e 700 .
than one tug is requested / o pret v Reason T 10 -
allocated.

‘Add Remark

1955 characters left

Once you have saved your allocation o [E
the details will be displayed under
the resource allocation tab of the
movement.
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If you need to edit/delete the

Resource Allocation listed you can ‘ e i s feh
select the allocation from the listthen | . . . ... e
click Edit/Delete. OhrsaE B 8 B 0 _E
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After the movement

7. Select the Dispatch Tab

et T Wovement e Tame [ rom - To Lo-.

Run a query to find the completed s = R R ;
movement ie search by date. =

Select the movement from the list
and select Edit (top right of the list)

Enter in the details of times the tug

left and returned to the station and
the station position type if required e
then click Save.

Type [Tugs KBS3 H

Tug Company |: itzer WA ‘

. . . . “Tug [ SVITZER EAGLE(3431070) |
The information will now be available Tug J0Typz [Scheduied 3
to be viewed by the Service Left Station [p/08/2011 1725 [17]
Providers, Ship Agent’s and the Alongside [26/08/2011 18.00 |15 7]
VTSO’s. Let 60 [26/09/2011 20.24 [FIv]

RetumedtoStation [#v
Waiting Hours l:l Bay [T Non Contact [T
Position Type |an
=From Way Point |2E 09.2011 16:00 - No. 3 Kwin Bulk Berth
*To Way Point |26 09.2011 20:24 - SEA

The information you enter will be
useful for future visits and statistics.
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You will also have access to view
other details regarding the
movements within the port by
selecting the different tabs

These include Movement, Port
Occupancy and Visit tabs - to view
the information on each tab click the
tab title.

Screen Shots

Dispatch | Movement | Port Occupancy

Printing System

Services Request | ship

Ship Defects
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o is ]

e e T S A e S S e S R
= P | |z i ol W oo | W w ]
Ho. 3 Kwin Bulk Berth Pon |2 1 1% O C ~ r r r

Remember

9430 3321

VOYAGER Customer Support if you need assistance
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